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Abstract:

The aim of this study is to highlight the different concepts and characteristics of public
electronic administration, with reference to its effective role in raising and increasing the
efficiency of the public institution through modernizing its dealings with the beneficiaries of
its services, whether citizens or other public administration. The study revealed the role of
electronic management in eliminating the shortcomings of traditional management and
clarifying the various challenges and difficulties facing its application at the level of the
public institution by addressing the contribution of electronic administration in raising the
efficiency of public administration and highlighting the obstacles that prevent its effective
implementation. This is at the level of biometric documentation interest in the wilaya of
Tiaret.
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