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Abstract:

The digital transformation is an important solution for the advancement of the financial
and banking sector today, this study aims to highlight the role of digital solutions in
enhancing the degree of financial inclusion and achieving its goals, and the development of
digital financial and banking services, to achieve the goals of sustainable development, by
studying the Kenya experience as a model in the mobile phone service. To achieve the goal
of the study, we focused on the fundamentals of financial inclusion and its relationship to
digital transformation, and presented and analyzed its indicators according to the various
Kenyan society and its strategy in the field of digital solutions related to financial inclusion,
starting from its application in financial and banking services via mobile phone service
(Pesa-M). This study concluded the effectiveness of Kenya's experience in promoting and
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extending financial inclusion through this service, as confirmed by the World Bank database
(findex) in which indicators of financial inclusion and digital transformation in the Kenyan
financial and banking sector indicate high levels towards deepening the spread of financial
inclusion from One of the monetary authorities that has adopted ease and simplicity in
financial dealings. The study recommends working on the continuation of banking reforms
in Kenya in line with the developments of the global banking industry, especially with regard
to financial technology (Fintech).

Keywords: The Kenya Experience, Financial technology, Digital solutions, Service (M-
pesa), Financial inclusion.
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