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Abstract:

The research dealt with the role of e-learning within educational institutions and
research centers, an exploratory study on a sample of university faculty members, in order
to identify the role of e-learning in the following fields (the field of the needs of the faculty
member, the field of the educational process, and the field of educational service quality),
and the research sample consisted Of (150) members of the university teaching staff, the
researcher followed the descriptive analytical method, and used the questionnaire as a data
collection tool from the research sample.

The search yielded the following results:

- The role of e-learning in the field of faculty member needs came in a high degree.

- The role of e-learning in the field of the educational process came with a high degree.
- The role of e-learning in the field of educational service quality came in a high degree.
Key words: e-learning - what it is - its goals - its types - demands for its use in the
educational process - faculty members.
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