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Abstract

This study aimed to determine the nature of relationship between Organization Culture and
Quality of Educational Services in the faculty of human medicine in Zawia. In order to
achieve the objectives of the study, the study followed the descriptive method, where the
study used a questionnaire to collect data, the questionnaire have been distributed to (52)
the faculty members and a quality coordinator in the faculty of human medicine in Zawia,
and the collected questionnaire were (48), representing (92%). A valid statistical analysis
form and analysis of the study data was used e-Computer and use a statistical program
from the software package contained in SPSS and according to percentages and averages
arithmetic, standard deviations, the (T) test and Pearson correlation coefficient, the study
have reached many results, the most important of these results are the level of availability
of cooperativeness and innovativeness in the faculty of human medicine in Zawia were
average. On other hand, the level of availability of consistency and effectiveness in the
faculty of human medicine in Zawia were high, and there is a positive correlation between
organization culture dimensions including (Cooperativeness, Innovativeness,
Consistency, Effectiveness) and quality of educational services in the faculty of human
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medicine in Zawia. In the light of these results which the study reached, the study
presented a number of recommendations.

Keywords: Organization Culture, Cooperativeness, Innovativeness, Consistency,
Effectiveness and Quality of Educational Services.
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