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Abstract:

The study aims to know f the faculty member's opinion at Al-Zawiya University by
measuring the impact of human capital on achieving comprehensive quality as a modern
concept of modern management. So that the university does not formally adopt the concept
of total quality management. Despite the sporadic efforts of some colleges in it to do what,
In order to obtain academic accreditation for its academic programs. The thing that is
necessary to highlight the orientation of faculty members in such efforts, and the extent of

their consistency with the requirements of total quality management. This study included a
stratified random sample consisting of (260) faculty members from a campaign Higher
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degree in various colleges at the university, because they are the category that regulations at
the university are restricted to teach. So that they prepared a form for this study that it has
been distributed to the members of the study sample, and the extent, reliability of the study
tool has been tested, and hypothesis tested using the correlation coefficient. The study
concluded that there is a statistically significant relationship between human capital
(knowledge, skills, experiences, abilities, training), and comprehensive quality management
(community dimension, employee engagement, continuous improvement, quality culture,
support to senior management), and the study also concluded that The need to pay attention
to total quality management at Al-Zawiya University, in addition to the necessity of
developing human resources by providing training programs, incentives and other initiatives
that would make the human resource a real strategic resource that can contribute the success
of the application of total quality management in a higher education institution.

Key words: human capital, total quality management, societal dimension, employee
engagement, continuous improvement.
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