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ABSTRACT
The idea of social responsibility in organizations is based on its responsibility towards the external
environment, and social responsibility in its broad and comprehensive sense includes the commitment to
achieve a balance between multiple and interconnected parties, linking the interests of each of the
productive organizations with the needs of their workers and the external environment and society, where
the institution starts from high ethical constants and responsible work practices in all its operations and
dealings as a project drawn up by the Communication Department as a strategy to embody social
responsibility when designing and implementing programs and achieving private and societal interests
The research seeks to answer the following problematic: What is the importance of social
responsibility in the communication strategy of organizations to achieve sustainable development in Arab
societies , parculary in the Algerian society?
The research plan consists of three axes: The first axis try to clarifying the meaning of social
responsibility and its fields, the second axis defines the concept of sustainable development and its
dimensions, and the third one deals with social responsibility as a basic pillar in the organization’s

communication strategy in the Arab community, with projections on the reality of Algerian
institutions.Keywords: social responsibility , communicative activity, sustainable development
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