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ABSTRACT

This study aimed to discover the impact of the application of electronic management in improving
administrative services at the Electricity and Gas Corporation in the state of Tiaret. To achieve the
objectives of the study, we designed a resolution that included 41 paragraphs in order to collect the initial
information. The sample of the study consisted of 57 individuals. Finally, we came to the conclusion that
there is a modest interest in the application of electronic management while the level of functionality is
high, with a positive impact on the application of electronic management in improving the management
services of the institution in question.

Keywords: Electronic Management, Functional Performance, Electricity & Gas Corporation,
Management Services.
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