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Abstract:
Libyan universities, including the University of Misurata, began providing several
electronic services in the field of distance education some time ago, but these services were
not based on any studies to determine the current situation and requirements to launch such
programs that increasingly needed, especially with the rapid spread of corona pandemic

recently, which necessitated all educational institutions to launch e-learning programs to
.serve their students

1|


mailto:yaburawi@it.misuratau.edu.ly
mailto:a.albaour@misuratau.edu.ly

ol me daln b 39 Y1 bl iy s

The evaluation of the e-learning environment must be carried out according to clear steps
to ensure the quality of these services, the ability to follow them, and diagnose their
.weaknesses and limitations

In this study, an e-Learning Maturity Model (eMM) was used to measure the current
application of the e-learning experience at Misurata University in its various colleges and
through contributors to the educational processes, where an electronic questionnaire
covering the entire faculties of the university was presented, analysis and discussion
.Results

The study concluded to define a set of processes that must be improved and work
intensively to increase the quality of the e-learning process and in which a wide range of
lecturers, students, administrators, technicians and other contributors to the educational
process participate to ensure its quality and contribute to its improvement, the most
important is to implement these recommendations accurately and measure The extent of
.improvement in service delivery in future studies

Key words: e-learning, virtual learning environment (VLE), e-learning maturity model
(eMM).
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