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The Role of the Digital Economy in Enhancing the Efficiency of the
Banking Sector - A Case Study an Analytical of the Commercial
Banks in the Aljmail City — Libya
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Abstract:

The study aims to know the role of the digital economy in enhancing the efficiency
of the banking sector, whereas, the study focused on an analytical study of commercial
banks in Aljmail city. The study depends on several primary sources in a data collection,
where a statistical sample was taken for some of the commercial banks in the Aljmail city,
by preparing a questionnaire on the study community and distributed to the commercial
banks in Aljmail city, by using the descriptive and analytical method to describe the
phenomenon and analyses its extract results. Furthermore, the study sample has included
on (4) banks where the sample was directed to the managers, the departments bosses
and an employee of commercial banks in Aljmail city. Whereas, the sample was directed
at (40) employees, which were distributed to (30) employees and (10) employees. The
researcher distributes the questionnaires to the employees inside the banks. While, it
returned by (35) of a questionnaire, as well, it were (3) questionnaires excluded because
were not suitable for analysis. Subsequently, it was subjected (32) questionnaires to the
statistical analysis. This study reached several results, the most important is that the digital
economy has a positive role of commercial banks in Aljmail city by increasing the volume
of transactions, increasing profits and reducing costs, in addition to the ability to facilitate
banking services for clients. In addition to, the extent of awareness of employees in the
commercial banks researched on the importance and advantages of using the digital
economy inside the banks.

Keywords: Digital economy, Banking sector, Commercial banks, Efficiency.
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