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Abstract:
This study aims to identify the important role That e-learning played with its synchronous
and asynchronous classes during the global health crisis caused by the Corona Virus Covid
19, after distance education became the only option to save the school year and complete
educational programs In the wake of the decisions to close schools and universities and to
stop attending education, to limit the spread of the virus and to monitor That role, we have
conducted an ethnographic study of the data and reports issued by the progress of the
educational process related to the University of Hail from the date of the total cessation of
education on March 15 until the conclusion of the academic year on 14 May 2020.
It was found That the university was able, within only 24 hours, to implement the
quarantine of the comprehensive transformation into the digital environnement and
overcome all obstacles That faced teachers and learners through field training, which
facilitated direct virtual education without any interruption in lessons.
This enabled more than 95 million educational minutes to be recorded, and the creation of
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more than 49,000 virtual classes, which confirms the active role That e-learning played in
making the academic year 2019/2020 successful.
Key words: E-learning, Corona crisis, University of Hail.
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