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Abstract

The study’s problem lies in the weak effectiveness of internal control
systems in Libyan banks, which negatively affects the accuracy of financial
information and the ability to make sound decisions. This weakness increases the
likelihood of deviations and corruption, especially amid rising corruption
indicators according to reports from Transparency International and local
regulatory bodies. Studies also indicate that most Libyan banks do not fully
implement the (COSO) framework, creating a significant gap in the development
of internal control systems. Therefore, the importance of this study emerges in
assessing the extent to which the internal control system at North Africa Bank
aligns with the components of the integrated (COSO) framework, and its role in
enhancing institutional stability and financial reliability.

The study aims to measure the extent of alignment between the internal
control components at North Africa Bank and the (COSQO) framework, by
analyzing five main dimensions: control environment, risk assessment, control
activities, information and communication, and monitoring activities. The study
relied on the descriptive-analytical method, based on reviewing literature and
theoretical sources. A questionnaire was then designed using a five-point Likert
scale to collect data from the study sample and analyze it using (SPSS).

The study population consisted of employees at North Africa Bank. Due to
the large number, (120) questionnaires were distributed, and (110) were returned,
with a response rate of (91.6%), which adds credibility to the results.

The results showed a generally high level of alignment between the bank’s
internal control system and the (COSO) framework, with overall means ranging
between (3.93-4.27). The control environment scored the highest alignment,
while some items revealed variability in risk assessment and the need to
strengthen mechanisms for monitoring emerging risks. Internal communication
was also lower than expected compared to other dimensions.

The study recommends enhancing risk assessment training, continuously
updating risk registers, developing control measures and performance indicators,
improving internal communication channels, and strengthening cybersecurity
while integrating information systems with internal control.
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