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Abstract :

This study seeks to explore the role of "scientific bureaucracy" in achieving
organizational efficiency in official Libyan institutions, taking the University of
Zawia as a model, in light of the problem represented by how to overcome
administrative stagnation and employ official rules and procedures as a lever to
enhance performance rather than hinder it. The study primarily aims to measure the
extent of the impact of bureaucracy dimensions, represented by centralization,
hierarchy of authority, and the system of regulations, on the level of organizational
efficiency. To achieve this goal, the researcher adopted the descriptive analytical
approach for its suitability to the nature of the topic, where primary data was collected
via a validated questionnaire distributed to a random sample of (196) male and female
employees from the study population at the university. The data was statistically
processed using the (SPSS) program by relying on arithmetic means, standard
deviations, correlation coefficients, and the (T-Test). The results highlighted that the
"system of regulations” has a high impact on organizational efficiency with an
average of (3.45), while the impact of both "centralization" and "hierarchy of
authority” came at a medium level. The results also showed the existence of
statistically significant differences in efficiency attributed to the variables of
specialization, clarity of authority, clarity of rules, and rationality, while analyses
revealed a fundamental gap in the actual practice of promotion based on merit. These
data indicate that bureaucracy is not an obstacle in itself, but rather the literal and
rigid application of regulations is what limits effectiveness. The study recommends
the necessity of a gradual transition toward "agile bureaucracy”, adopting digital
transformation paths and electronic management to reduce the intensity of
centralization, and updating regulations to ensure work flexibility, with the need to
link promotions and incentives to merit and productivity standards to ensure the

sustainability of institutional excellence.
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