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Abstract.

In light of the rapid global changes driven by economic
transformations, the digital revolution, and the expansion of e-
management concepts, information quality has become a key
pillar in supporting institutional sustainability and enhancing
internal efficiency. Advances in management information
systems and intelligent data processing technologies have
enabled organizations to improve decision-making, strengthen
organizational relationships, and boost employee commitment,
sparking greater interest in studying how administrative
information quality affects employee behavior within
organizations. This study examines the impact of administrative
information quality on organizational commitment at the Social
Security Fund in Tripoli, aiming to analyze the relationship
between information quality available to employees and its
influence on their commitment. It identifies dimensions of
information quality and their reflections on the workplace
environment. Using a descriptive-analytical approach, we
collected data via a questionnaire distributed to a random sample
of one hundred twenty employees. Analysis showed a significant
positive correlation between information quality and
organizational commitment, with timeliness scoring highest at
point five six nine, followed by accuracy at point four one two,
and clarity at point four zero five. We recommend prioritizing
timely information delivery, alongside improving accuracy and
clarity, by upgrading systems, training staff, and promoting
transparency to enhance commitment and achieve effective,
sustainable performance. Keywords: administrative information
quality, organizational commitment, Social Security Fund,
institutional information, work environmen
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o o Las %5 Liginall (Sin (o sl Lilan) AN dad o) Cuny (0.000)
Los dange Bliy¥) dales dagd () Lasg ¢ caphaiill iy Cilagleall guiag (o Ao 5m09
a3 s o ) s
dalat il of aladt il adatall A B LSy Alay) clagleal) Baga A -2
Simple regression analysis Jawall laaiy)

4y} Cilaglaall Baga Ay Ay} Clagleall Baga duhy i ghall Jaa 8
AN 3 Ll (X3 clasted) o ing X2 Clasheall cadsi X1 Cilagleall 48y)
Sl Simple regression analysis .l jlasi¥) Jalas Cglad ARESIE GA..L.\_J\
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(b 80eS) caslaiill AN & (JEse yaS) AylaY ) lasheal) 53ga 50 Ay
cJiall juaiall JB (e i) uatiall (A alall jands dous A8 e X
Javcad) Jaaiy) Jalad Gigld aladials el MY A Wify cilagleal) 48s 11 -2
Simple regression analysis

92 4y d Simple linear regression Ja vl jlasay) (udas gl o eqsi_u\
Zisa Gabgh Al (ol juaieS) adaml) AlENT A (U se piieS) Clagledl 48y
Lsina HLidYy czdsalll 138 (3868 2 a8s (Jacedl) juaiall Jle Uil el lasi)
5 )lsll bl DA e (ANOVA cplall Jidas gl aladiad &3 38 gall #3ail (A1)
Al _an) AN (g5 we (24.122) F lad) sel ma) dad cila s e ) Jaally

(Lilan) J1) (ssine 8sall z3salll G ) s e (0.000)

)aad) g igal; Adlaiall cslany) (g (ANOVA) il Julas jLadl :(33) Jsas

Jalaa R Square Std. Error F-Test P-value
R O geupm byl | apaail) Jalea | juafill (glanal) Uadd) | L) sluaal | duilaaal) Al

0.412 0.170 0.377 24.122 *0.000

ol (glaal) Uadl) Jaisia dad (o ¢l Joaadls s3)lsl) i) (e s LS

48 Aa ) el g ¢ paml) el 4 s W i (Standard Error of the Estimate

zisaill Baga o Ju lee clu s i a Jlske 585 (0.377) (gloss s Liial) ol

Oy Bliny) Jalaa e ) Jgaadls alsl) giliall S 51 g . gl 8 3ss el

panl Jabaa @ISy (0.412) Gouap ol Jalae e Cila s Gasn canat) Jalaas

Uyt o) JEYT) ol il 3 i) e (%17.0) s Vaas (0-170)
(lasbaal) 383) Jieal) uiiall 3 el

AN Ll sidl laad sheall zisall il Jalas dugina LY

Sl e Jaansy T ladl asial o o(lagheall 38 Jimall puiiall e ( e

AN Ay (4.811) HLaaY) el can] Ao cils o Eum ¢(34) a8y Jsaalls Ligad
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O @l g ¢ laai¥) Jalas dusinn A oo Laa ¢(0.000) Lo} ,laliall 25l an|
(omdaiil) AIT) Al el o (gpine il 4l (Cilaslaall 483) Joiadll yuaciall

(B, . B) ) iiall (Ao Jial) paal) Jfandl cDlalan sl @il 1(34) Jas

) Calaa Ay
CDlalaa Sbarall Uadl) slaa) daid
Slanall jaady) Luilaay)
B _Jlaay) | Std. Error T _Laay)
Beta P- Value
(Constant) 2.595 0.309 8.397 *0.000
Glaglaal) 485 0.356 0.072 0.412 4.911 *0.000
0.05 Zginall (s5iee 2ic Lilas) Jla ¥

& ) abea 5L o aloaad) Jpanlly digaal) A8 anyl 8l (e ey
(e yxiaS) cilagleal) 382 550 o ) Gl 5uis (0.356 (+)) Lanse Gisall 7 3saill
il Cradl "Cilaslaall 383 af i) LalS (g g2yl (b uaieS) caidasill Q) b

Bypeall e 3isall z3saill ()5S g o adamil) SN
Y = 2.595+ 0.356 X,
(0.000) (0.000)

e oan Wy oY) Dl Al Jsd 1 JsV) dae ll B ) ol il
coaatil AN 8 Cilagleall 383 1 ddlias) AN @3 S gag
Jaread) Slasi¥) s Giglad alasiuly adanll QN iy cilastedl) cudigs 12 -2
Simple regression analysis

93 4iyeal Simple linear regression Lol Hlaasy) Julas (sl e.ﬂif\_u:\
Tisad g elllg (b juitiaS) epdatill GJEN) 8 (JB e aieS) Glagleal) codss
Ligina HLoAYy (zigaill 128 Badgiy &5 8y (JBwuall juaiall e all)l patall Hlasi)
52 )lsll bl DA e (ANOVA cplall Jilat Ciglad alasiad 5 3 gall 2 3all (A1)
LAl an) A2 (55 war (56.426) F lid) ol —an] dad cula o J6I Joaally

(Llas) J1D) sine 8sall Z3satll (f I s Lae ¢(0.000)
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and) g igal; Adlatal) celaany) Garg (ANOVA) cpball Julas Lid) :(35) Jsis

Jalaa R Square Std. Error F-Test P-value

R O geupss byl [ anil) Jalaa| il (gluaal) Uadl LAY slaaf| dulaay) Ay

0.569 0.323 0.340 56.426 *0.000

all (gylmall Uadll Jaaigio dad of ¢ galad) Jgaall 5aylsl calibad) (e ity WS

48 da ) el ga ¢ paml) e’ 4 s W 4 (Standard Error of the Estimate

zasal s3sn o Ju Lee i i ia laie 25 (0.340) (gl Lo Ll 28l

Oy L)) Jalrs daid ) Joaadly )l ibl) Gl 5o g . guil) (8 axdn

suonill Jelea @3Sy (0.569) ot Bl Jalos G cilaaw um casonill Jalaas

Uy (il AANT) ol it b Sl (e (%32.3) o 130 (0.323)
(laslaall cug) sl jundl b ol

AENT) ol il ety ghsal zisadl Jlaadl Jelas dugina JLSY,

e d—aniy T ool alads o) o3 ¢(Dlagheal) cudgi) Ji el i) e ( oanlaml)

Ry (7.512) JLasY) sl —an] dad cila o Cun (36) a8, Jsaalls Aigaal) il

SUA g;-.“:’J c)\daj‘)!\ d.o\;u Z\fjm ‘_Al H Lae ‘(OOOO) \.@J E)LL'\AS\ 5\,}3\_‘4;\2” aNall
(adanl AN Al el o (ggina 5l Al (Closladl) Cuig) Sl yuiall ¢

(B, A) ) el o Jaaad) piial) asdl cdlalea ol il :(36) Jsas

Dlalaa Uast) id ayal
@haaal) jasi¥) clalas
Syl Slaaal) ¢laa) duilany)
Beta
B Std. Error T _way) | P- Value
(Constant) | 2.015 0.280 7.203 *0.000
g
0.496 0.066 0.569 7.512 *0.000
Ol gl
0.05 Liginall (g5icee 2ie Lilas) Jlo

ol Jales 58 o Galad) Jgandls Aigaall A8l an) o) (e oy
eiaS) Glasleall cadgs il o N el 50 8 (0.496 (+)) dunse Gisall z3sall
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Slastedll gl b ) LIS (gl o (ol i) (padanl) (N (8 (JEaa

Bysall o gl zisaill ()6 g ¢ caanill JEINY a8 Cuni)
Y =2.015 + 0.496 X,
(0.000) (0.000)

e oai Alls Aubl) dae jall Ay il Joab 1Al dae pall A pdll Judas il
ceabatil) AlEN) 8 Clagleall Cuigs Jddlas) AV iy 5T agag
Tl lans¥) s sl alasialy adasl) AN 6 il Cilasleal) mguiag 13 =2
Simple regression analysis

93 ddyxal Simple linear regression Jas ) jlassy) Julas ol W easi_u\
Tl g Ay (20 paieS) et AN 8 (JEise jpaiS) Cilagleall 75 g
Lgina LAYy (zisaill 138 Bdgh 23 a8y (JEwall juid) Lo alll juanall lass)
5a)lsll bl DA e (ANOVA (plall Jidas Caglad aladial o5 3l #3gail (V)
il an) AN (g5 e (23.142) F lad) ool an dad s I Jsaally

(Lilan) J1) (ssine 38sall z3saill G ) e e (0.000)

aad) zigaly Adlatal) celany) garg (ANOVA) cpball Julas JLid) :(37) Jsis

Jalaa R Square Std. Error F-Test P-value

R Ogenpm byl | apaadl) Jalea | afill (glonal) Uadl) | LOAY) sluaal| dulaaal) Ay

0.405 0.164 0.378 23.142 *0.000

ol (glaal) Uadl) Jaisia dad o ¢l Joaadls 53lsl) i) (e iy LS

48 Aa ) alide g ¢ paml) Ual' 4 s W i (Standard Error of the Estimate

zasal 83sn o Ju Lea i sk e 925 (0.378) (sl Lo Lusial) il

Oy Bal)) Jalra e ) Joaadly 525l gibal) Gl 5o g . guil) (8 aaan

a3 Jalaa A3 (0.405) (oo b)) Jalas dad s G caonl) Jalaas

ly sk pmalall AN alill puiiall & i) (e (%16.4) (ina 1385 (0.164)
(Dlastadll Zgumg) Jtall i) & cplall
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AN aalall il laadY hedl z3seil)l Jlasil Jalas doagiee HLasYy

o danis T bl alads ) 5 o(Slegleall zgag) Jiwall uaiall e (( ookl
dady (4.811) LLoa¥) opl —as) dad cila s Gus ((38) a8 Jsaalls Lsaall bl
Ay g ¢ plaady) Jalae digina (M i Lea ¢(0.000) ! 5laliall A5Laas) AV

() AN i) il e (gyine il 4l (lagleall zgung) Jiiaal) uiall o

@o' /31) 2l sial) o (il el jlasd) clalea il mili :(38) Jgaa
e | (il Ladl) | Jaai¥) cDlalea | slaa) dad | duilaal) AlYal

B _laaiy)| Std. Error | Beta (gLl T Lasy) P- Value

(Constant) 2.537 0.327 7.752 * (0.000
Glagladl Zguasl  0.370 0.077 0.405 4.811 * (0.000

0.05 Liginadl (g5iee ic Lilas] Jlo *

& 1Y) el 5L o Galadl Joanlls dgaall A8l can) Sl (e ey
iaS) Cilaglaall zoag il o )l 5 5 (0.370 (+)) Linse Gisall 73l
"c_aujh,d\ C‘B_A'Aj” (;_..‘5 C_xa.é'.'v\ LIS L"gi cgg.l‘)la (@13 ‘)::M) ‘;Q:\.L.\ﬂ\ e\)ﬂ‘ﬁ\ C,f (‘J:l:l._a.u

sl o gl zisaill ()5 g ¢ casanill AIENT 0 Cani)
Y=2537 +0.370X,
(0.000) (0.000)

Sl asag o ati lly AN dae il A jdl) Jo AN due il damjdl) Jilas il
s ealatil) GBI 8 Glaglaall mgumg I dilas) AYa @il
dalad gl uf aladS s el AN A Wil Ay cilagleal) Baga A -3
Multiple Regression aaiall jlaaiy)

ool B, dlae (Ldh) ADLe Lo Al ) Cariall paaT 5 gal) 18
ol e yibe 5l g Al ) clpanall aaas JGlbyg (eaidatil) al50Y1) aibil
AN 3 aatie lasi) z3sai B iy clgie S 1 andiy clpriall sda aaaily L alill
feh WS Ay gy ahall Adieal i) e (Y) oeadamll
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Auall Al ysiially Afial) cipitiall :(39) ad) Jgaa

il e sl
X1 Glaglaall 38
Uiticaall iyl

X2 ilaglaall Cudgi

Independent Variables
@m\ _):\JC\A\

Y ~aadaiil) a5l

= PN Dependent Variables

Caxgll ) Jseasll Multiple Regression aaeiall syl cisll aladial o5 4,
1l 85 al) Al weall cahyariall apaand sl ) 138 2080 g ccagl w1 138 (e 35 il
Dl LSl saas NS, (A chysnd) il Jie ad) oaskasill HEN) 1l
AU Jalyall ¢ Lol clldy
rAull Clpiie (B adl) i) AUSia 353 o8 CBES 1 AGY) Alaal)

Ca odli el bl Jeo ol juanell adatia jlasil ~3ged (32863 2 Ledic
hall 22l A e gaaly cusl ) 138 Gadai vie 4galsi 38 ) JSLad) e oS
Goba sae gty .oVl el 8 ARdy e i ) 525 (Ally (Al cl il o
Ay Al wall clyaaiall o Multicollinearity Problem sl saaill A< 5a (apa dol
N (CQEPRECHIN VN[ PR PIDNERS
Variance Inflation Factor (VIF) ¢u\il) adual Jalas 4y~

&b dayylall o3¢y Multicollinearity Problem  aall saill 40 (epd i (a2l
Cobal) At Jalaa sy & L JE e uaie JSI TOlErance Jolas claa 4l &
2l Ul Jeaadl « VIFJ-=L Cus ¢ Jowal yuaiall
- Tol

ol;

o) aduai cDlalas :(40) a3 JsaaVIF

Al &) puiiiall Collinearity Statistics
Independent Variables Tolerance VIF
il glaal) 480 0.747 1.338
Silaglaal) Cuidgn 0.705 1.419
Clasleal) #5uas 0.833 1.200
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dady Alan el il ppaiall e (sginn (2l Galuad) Jganlls 8a)lgll Al ju o
Gl paie el VIF 4ol o e S Tol zye—all plilly VIF Cplall st Jales
cilS il aaead Tol zsamsall Golall dad (o GlliS 2aad LS (10) oo JB) Al

hall el A1 56 sgagare e Jay Las (0.05) e Sl

Al alyaiddl n Multicollinearity Problem
Condition Index (C1) &l Jds dijh -

&bkl aa(< Condition Index  (C1) alall Jubs alass ) — i< — Ky

b (Al clyaaiall ( Multicollinearity Problem Jasll saaill S50 (i il
Sall e e say ¢ (C1) Aladl Qs ran (X' X) isinall paddl j5all £ )3
@lls «0AY) Buaall jodall e IS (e Ry Spas 3> ST de il Jalal el

1 Gl Jganll dsiag

Eigenvalue (X) Buaall Hgdally «Condition Index (CI1) sl Juls :(41) a3 Joa

Sinaal) Hodall Ay Juda
Dimension
Eigenvalue Condition Index
1 3.980 1.000
2 0.008 21.737
3 0.006 25.070
4 0.005 27.913

5 ¢(50) e il AWall dls a8 aves o Giladl Joanll il (pe Jaadls
bl Gl G (Jadl) 20anl) AlSA 35ag a2 el

AU 038 3gag pae (e ST Ay ¢ adll aaail AlEe Ganidn 2 s
Al Jlaaiy) zigad (gaded 1Al dls pal)

bl e (V) ealamill a3 plasil #3503 (3850 5 cp Le e ol
(Y) (ool A} saaia jlasi) mdgal dugina HLEA) &3 Cun clgasend o (Al Al
oty ¢l Blalial) Adlany) ducaydl) Ladl gl Al Cilysnad) e
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Hy:B,=....= B;=0
H, :at least one of them different

e Juasig (ANOVA) Fjladl aladnl o3 dalull L8laasl) docajdll jlady

F(3,116):23-748 OLoaY) ol an] dad Cala s dua ‘(42) eéj Jgaalls &304l Cdtnj\
s o(paed) ) Ljpall A pdl) o aae e Jy Las ¢(0.000) Aslan) AN
il L sl allae o BV e Lgie anly o o dadine Ala ) cifpana) (of elld
J1) gsine Ghsal) zasaill of ) Gy i 5 (ki) AN i) il e (ssine

(las)

Aial) cpiiall o adli) jiial) jasil zdgall (ANOVA) cplilll Julas Jgan 1(42) Jsta

Sum of Squares d. f. Mean Square F-Test P-value
Claspall ggana | dual) cilas | Glasal) augia | SLasY) sluas] | dlasyl Ay
Regression
7.684 3 2.561 23.748 *0.000
Residual
12.511 116 0.108
A
Total
20.194 119
s
0.05 Ligindl (g5iee ie Lilas) Jo *

sl Clasye Lasgio dad o Goloaad) Jsaally 530l ULl Jsaa e cpaiy LS

D3l 32l ¢(0.108) (gsles Mean Square of Residual sl cpliy casw Lo

Standard Error of the mill (gluall Uadll e Jcans jladall 12g] ooyl

w483 dajal bt g ¢ ol Uad " Gl g (0.328) (g5luss Estimate
) 8 aadieed) 2 3gall Bagn Ao Ja Les e junea laie s Ly Ludll

Aiall clpiiall o aalill piiall jlasd) 7 dgaly Aileiall clebany) (an :(43) Jsia

Jalaa R Square Std. Error

R O e Byl | apaadl) Jalaa | padill (glunal) Uadl)

0.617 0.380 0.328
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c2a1l) Jalaag (gunyes L)) alae e ) ssledl Joaalls 53l milill eaagy
o 1385 (0.380) wasill Jalae @iy (0.617) (genpm b)) Jalae A Gl Cam
il A cplall byl o aaiil) Q) il uad) 4 clulall o (%38.0)
& Al (X3 Slogleall 75y X2 cloglaall g X1 cilasheal) 28) Al ol
-3l V) - dgal

e g isail allae o JY) o aaly A0 digieas B (2l Jod 5 4l Lasg
3gls oz 3saill o Alals (gsina il Ld Gad ) Allaall (ans 3gng (adl) (e Gl
oo At S a6l an e z3sail) allea (e dales IS Digina a2 o)
Al calia il

e JS 580 e dijaa (ol coaa e Aumd IS HLaaY T jlas) aladnad 5

) Jaaalls Aigaall il e Jeant cdpalil §ygem gl juiiall o Jiiose

&) el e Aiial) cpiial) Jlasil cdlalie sl il 1(44) Jsea

clalaa | (glanal) Uil cMalea slan| daid | duilasy) AVl
B _laaiy) | Std. Error | (glual) jass¥)| T Laay) | P- Value
(Constant) | 1.252 | 0.357 3.508 | *0.001
Glagladl) 483 | 0.126 0.073 0.146 1.729 0.086
Glested) cudgy 0.368 0.076 0.422 4.848 * 0.000
claglad) zoad  0.181 0.073 0.198 2.475 *0.015
0.05 Liginall (g5iee ic Lilas] Jlo *

& Al clial Gan Gl Jeaall Zigaall A6l asy) il e

(lagleall 185 (& Chyiall 0285 3hgal) #3saill o (goina il Sl Lgasans
Liginall (e (o iaal lpiiall o3l ElaaY) il il ua (Dlasleal) Zguns
Sl Je (0.015 <0.000) 25 <0.05
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adaia jlasd) zigal Juadl agaad :ARIAY dls yal)
a3 laas¥) Jalas Al aladn ) 5 aaete jlasi) z3sas Jaadl apaan]
haty arandl jlaai) Jlas eha) b @Dkl a5 ¢ Stepwise Regression
At woal) il puiall slaiad of Alia) L L Cum ¢ laaiV) Jilad (e Al s 3okl 23
Bauas sl Alea el Shad IS 8 (grans AV 2ay laaly Abled) (o daliiia 32y
AR Al ) auas sS5 Of say caane Slan] Jhae ) doai s
Aogina dle b @b £ 3sall
Goas o Ji e e IS dueal daatl sl laat) Jidas el dicy
AN il uriall e dli ) cilypsidl 5 e @2 (38l 3saill b alg Y|
Chatiall Jsdo i magy (52llg (45) a8y Joanlls Ligaall dagill CulSh o apdanil
ey A il ded Sl c(Multiple Regression aasiall jlaaty) =3sei 8 dlai )
4 aalw Lo Hlate Jo Ju (o3 aaaill Jales 4 aail) ded 23 cdagall Cilelian)
) il Gl e e g 3sadl) 138 8 1al Caliaall Sl il
t Y1 (45) ) Jsanll sl clibul) ey
plake Lo i (b Loy sl Z35alls Slasledl cuss yiia Jao 1Yl v/
() usadll) adamll N e (%32.3)
s el (%4.1) slaie Lo st (s Auaay Cilaglaall 282 i J22 :lals v/
(%36.4) duaSIal il s

il SN e (%36.4) (& Ghodd) zigall el ol da sS5 elly

Stepwise Regression au,aill jlaad¥) Julad milii :(45) Jgaa
z il
Variables «,aiallR Square ChangeR Square %
Model
oY) zisall  Clagladll cudgs 0.323 32.3
Clagleal) Cadigs
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chariall o (el oY) alil) puid) Jlasd) zsal 3ds 5 28 Gl

il el e 1l W iS) Ay (Glaglaall zg g chlaglaall cudg) dli )
U il s e (A hasnall o3 algu] A SIS,

Db ol o5 e oanytl) laai¥) Ayl Ghyall JlasiV) 2 3ga Ligies LAY

A8laa¥) AN o ani Lgiag ¢(46) Jsaall digadl) mitull Je Jaaass (ANOVA) F

z3sad dugina o Gl U3 0.05 e sl dasdll 2385 (0.000) g5 F5laay

Lhgall laaiy)

Aginal) b cifpiiall dlasial y )aai¥) g iseil (ANOVA) (bl Julas Jgan :(46) Jsia

Sum of Squares d. f. Mean Square| F-Test P-value
Glaspal) paana | dual) clags| Glasal) augia | LISV plas| duslasy) Ay
Regression
7.361 2 3.681 33.555 *(0.000
Residual
12.833 117 0.110
A
Total
20.194 119
Gl
0.05 dsinall Sgina 2ie Lilas) Jla *

Cihaiall s sl ans ) Ghgall JlaaiY) zhgai allae dugina (e 25Ul
Qb sl 5 Stepwise Regression aopull jlaaty) dala alass by 4l )
D) z3sai allre poen dugina (47) ddgaall giluill copghls campll 1agd T jLas)
%5 e yral dalaa (S0 5l P-Value AVl (gsise dad Calaw Gua ¢(385all
Plt=[te|) <005 , vj-1,2
penl %5 Ligiaall (551 ane vie Adlas) AN 3 (s Al agag clld Jiag
(il AEN) il i) e z3saill 8 A8 Aliisdl) ol il
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Loginall pb cufpsial) dlagiad day jaai¥) CDlale il il 1(47) Jsia

clalaa | glanal) Uil EDlalaa sluas) daid | Lilany) YA
B _laay)| Std. Error | (glaall jlaaiy)| T Lasy) P- Value

(Constant) 1.475 0.336 4.395 * (0.000
Glagledl) cudgy  0.423 0.070 0.485 6.076 * 0.000
Glagladll Zas 0.200 0.073 0.219 2.748 * 0.007

0.05 Liginall (g5iee 2ic Lilas) Jo *

A0l i) paes o ¢ailaal) Joanlls Lgaal) A8l anyl miliill cpe sy
Ty «Dlasteall Ciig) & il siag gyine il @il Bl Zisal) b
«0.05 dginall (g5ima 3o yrual iyl s3gl Eilaas¥l AN Cilaws Cun (e sleall
- Ssill Ae (0.007 <0.000) a5

gl o zasall (5% ellyg

Y =1.475 + 0.423 X, + 0.200 X,
(0.000) (0.000) (0.007)

Histogram
Dependent Variable: 451 al 5N

Mean = -1 .69E-15
Std. Dev. = 0992

40—
] M=120

[
i

8]
o
1

Frequency

-4 —IQ o 2
Regression Standardized Residual

@sall et zigad Blgal audall ajgill aiag @Sl gl :(16) J<al)

il 8 Luys sl deii e Jasi aag Y 43 (6) o) JSall (g 2l
Aslee Lla—iae o 2S5 Lae (Hlonall bl pjsil Ll JBlsd) o Y i Laa
cpall Glanyall i Aiyla lialfit) ae 8 138 53all jlasiY)
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Scatterplot
Dependent Variable: il 5N

-3

Regression Standardized Predicted Value
n

4

T T
-2 o

Regression Standardized Residual

Gsall Jlasiy) el oo Al Adipdall £l jLam) (17) i)

sy Ao pal Al dacdl) dica il Job dalatiall ducadyll daaydll Jidas il

zswas clasleall Cudig) PUa (e du)laY) Clasteall B2sa 3 dgilas) ANS o Hdlw i
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.l @ G 1§ il | 5.1.4
g L) Jalaa aladiuls el YY) o Lo g Ay claglaall Baga
Pearson Correlation
L)Y Jalas dad il o Gan ardail A5y il gladl) 283 (A 25ns .1
4By G ok ADe a5y ) Al iy Lea ¢(0.000) dilas) AV (0.412)
s eBatill o153y Cilaslaall
Qoo A Cala s e aal SNy Cilaslaall Cudiss (o ADle 35ng .2
Lk ADle 25y A el d Lae ¢(0.000) Lslas) AV (0.569) Lbayy)
ealatl) ANy cilasleall s oy
dalae dagd Cala o S ¢ oaphatil) Gy Claglaall 79 g G ABle 3925 .3
Layh ADle 3gag Al s e ¢(0.000) dslas) AN, (0.405) Loyl
sl Ny Cilaslaall g (o
D) Jala gl aladiuls oadail) AN B Wiy Au)ay) cilaghaal) Baga Al
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Correlations
X01 X1.01 X1.02 X1.03 X1.04 X1.05

X01 Pearson Correlation 1 550 590 731 686 .723
Sig. (2-tailed) .000 .000 .000 .000 .000

N 120 120 120 120 120 120

X1.01 Pearson Correlation .550 1 259 317 171 .074

Sig. (2-tailed) .000 .004 .000 .062 .420

N 120 120 120 120 120 120

X1.02 Pearson Correlation .590 .259 1 132 196 .366
Sig. (2-tailed) .000 .004 152  .032 .000

N 120 120 120 120 120 120

X1.03 Pearson Correlation .731 .317 .132 1 466 444

Sig. (2-tailed) .000 .000 .152 .000 .000

N 120 120 120 120 120 120

X1.04 Pearson Correlation .686 .171 .196 .466 1 .456
Sig. (2-tailed) .000 .062 .032 .000 .000

N 120 120 120 120 120 120

X1.05 Pearson Correlation .723 .074 .366 .444 456 1
Sig. (2-tailed) .000 .420 .000 .000 .000
N 120 120 120 120 120 120

Correlations
X02 X2.01 X2.02 X2.03 X2.04 X2.05

X02 Pearson Correlation 1  .563 .699 .737 .758 .676
Sig. (2-tailed) .000 .000 .000 .000 .000

N 120 120 120 120 120 120

X2.01 Pearson Correlation .563 1 336 142 242 203

Sig. (2-tailed) .000 .000 .123 .008 .026

N 120 120 120 120 120 120

X2.02 Pearson Correlation .699 .336 1 386  .395 .335
Sig. (2-tailed) .000 .000 .000 .000 .000

N 120 120 120 120 120 120

X2.03 Pearson Correlation .737 .142 .386 1 529 410

Sig. (2-tailed)  .000 .123 .000 .000 .000

N 120 120 120 120 120 120

X2.04 Pearson Correlation .758 .242 .395 .529 1 428
Sig. (2-tailed) .000 .008 .000 .000 .000

N 120 120 120 120 120 120

X2.05 Pearson Correlation .676 .203 .335 .410 .428 1
Sig. (2-tailed) .000 .026 .000 .000 .000
N 120 120 120 120 120 120
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Correlations
X03 X3.01 X3.02 X3.03 X3.04 X3.05

X03 Pearson Correlation 1 631 .688 .723 .628 .628

Sig. (2-tailed) .000 .000 .000 .000 .000

N 120 120 120 120 120 120

X3.01 Pearson Correlation .631 1 430 297 101 .182
Sig. (2-tailed) .000 .000 .001 .271 .047

N 120 120 120 120 120 120

X3.02 Pearson Correlation .688 .430 1 370 .233  .243
Sig. (2-tailed) .000 .000 .000 .010 .008

N 120 120 120 120 120 120

X3.03 Pearson Correlation .723 .297 .370 1 .396  .359
Sig. (2-tailed) .000 .001 .000 .000 .000

N 120 120 120 120 120 120

X3.04 Pearson Correlation .628 .101 .233  .396 1 .332
Sig. (2-tailed) .000 .271 .010 .000 .000

N 120 120 120 120 120 120

X3.05 Pearson Correlation .628 .182 .243 .359 .332 1
Sig. (2-tailed) .000 .047 .008 .000 .000
N 120 120 120 120 120 120

Correlations
X04 X4.01 X4.02 X4.03 X4.04 X4.05

X04 Pearson Correlation 1 672 505 .616 .766 .765

Sig. (2-tailed) .000 .000 .000 .000 .000

N 120 120 120 120 120 120

X4.01 Pearson Correlation .672 1 325 293 292 .329
Sig. (2-tailed) .000 .000 .001 .001 .000

N 120 120 120 120 120 120

X4.02 Pearson Correlation .505 .325 1 523 .001 .066

Sig. (2-tailed)  .000 .000 000 .993 .473

N 120 120 120 120 120 120

X4.03 Pearson Correlation .616 .293 .523 1 .204 148
Sig. (2-tailed) .000 .001 .000 .026  .106

N 120 120 120 120 120 120

X4.04 Pearson Correlation .766 .292 .001 .204 1 .887

Sig. (2-tailed)  .000 .001 .993 .026 .000

N 120 120 120 120 120 120

X4.05 Pearson Correlation .765 .329 .066 .148 .887 1
Sig. (2-tailed) .000 .000 .473 .106 .000

N 120 120 120 120 120 120
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Correlations
X05 X5.01 X5.02 X5.03 X5.04 X5.05

X05 Pearson Correlation 1 737 723 775 540 .543

Sig. (2-tailed) .000 .000 .000 .000 .000

N 120 120 120 120 120 120

X5.01 Pearson Correlation .737 1 451 452 109 .177
Sig. (2-tailed) .000 .000 .000 .237 .053

N 120 120 120 120 120 120

X5.02 Pearson Correlation .723 .451 1 487 201 .286
Sig. (2-tailed)  .000 .000 .000 .028 .002

N 120 120 120 120 120 120

X5.03 Pearson Correlation .775 .452  .487 1 414 202
Sig. (2-tailed) .000 .000 .000 .000 .027

N 120 120 120 120 120 120

X5.04 Pearson Correlation .540 .109 .201 .414 1 .314
Sig. (2-tailed) .000 .237 .028 .000 .000

N 120 120 120 120 120 120

X5.05 Pearson Correlation .543 .177 .286 .202 .314 1
Sig. (2-tailed) .000 .053 .002 .027 .000
N 120 120 120 120 120 120

Correlations
X06 X6.01 X6.02 X6.03 X6.04 X6.05

X06 Pearson Correlation 1 496 789 .789 .820 .582

Sig. (2-tailed) .000 .000 .000 .000 .000

N 120 120 120 120 120 120

X6.01 Pearson Correlation .496 1 191 222 238 222
Sig. (2-tailed) .000 .036 .015 .009 .015

N 120 120 120 120 120 120

X6.02 Pearson Correlation .789 .191 1 557 .609 .325
Sig. (2-tailed) .000 .036 .000 .000 .000

N 120 120 120 120 120 120

X6.03 Pearson Correlation .789 .222  .557 1 .649 222
Sig. (2-tailed)  .000 .015 .000 .000 .015

N 120 120 120 120 120 120

X6.04 Pearson Correlation .820 .238 .609 .649 1 .325
Sig. (2-tailed) .000 .009 .000 .000 .000

N 120 120 120 120 120 120

X6.05 Pearson Correlation .582 .222 .325 .222 .325 1
Sig. (2-tailed) .000 .015 .000 .015 .000
N 120 120 120 120 120 120
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Correlations

X X01 X02 X03
X Pearson Correlation 1 .782 .811 721
Sig. (2-tailed) .000 .000 .000
N 120 120 120 120
X01 Pearson Correlation .782 1 485 .309
Sig. (2-tailed) .000 .000 .001
N 120 120 120 120
X02 Pearson Correlation 811 .485 1 .383
Sig. (2-tailed) .000 .000 .000
N 120 120 120 120

X03 Pearson Correlation 721 .309 .383 1

Sig. (2-tailed) .000 .001 .000
N 120 120 120 120
Correlations

Y X04 X05 X06
Y Pearson Correlation 1 .787 .707 .817
Sig. (2-tailed) .000 .000 .000
N 120 120 120 120
X04 Pearson Correlation .787 1 .335 465
Sig. (2-tailed) .000 .000 .000
N 120 120 120 120
X05 Pearson Correlation 707 .335 1 .378
Sig. (2-tailed) .000 .000 .000
N 120 120 120 120

X06 Pearson Correlation .817 .465 .378 1

Sig. (2-tailed) .000 .000 .000

N 120 120 120 120
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Correlations

Xy X01 X02 X03 X04 X05 X06

Xy Pearson Correlation 1 .653 .762 .617 727 .667 711
Sig. (2-tailed) .000 .000 .000 .000 .000 @ .000
N 120 120 120 120 120 120 120
X01 Pearson Correlation .653 1 485 .309 .289 371 .304
Sig. (2-tailed) .000 000 .001 .001 .000 .001
N 120 120 120 120 120 120 120
X02 Pearson Correlation .762 485 1 .383 521 372 420
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 120 120 120 120 120 120 120
X03 Pearson Correlation .617 .309 .383 1 .333 .346 .268
Sig. (2-tailed) .000 .001 .000 .000 .000 .003
N 120 120 120 120 120 120 120
X04 Pearson Correlation 727 .289 521 .333 1 .335 465
Sig. (2-tailed) .000 .001 .000 .000 .000  .000
N 120 120 120 120 120 120 120
X05 Pearson Correlation .667 371 372 .346 .335 1 .378
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 120 120 120 120 120 120 120
X06 Pearson Correlation 711 .304 420 .268 465 .378 1
Sig. (2-tailed) .000 .001 .000 .003 .000 .000
N 120 120 120 120 120 120 120
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Reliability

Scale: X01

Case Processing Summary

N %

Cases Valid 120 100.0
Excluded? 0 .0

Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
671 5

Scale Statistics

Mean Variance Std. Deviation N of Items
21.19 5.686 2.384 5
Reliability
Scale: X02

Case Processing Summary

N %

Cases Valid 120 100.0
Excluded? 0 .0

Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
717 5

Scale Statistics

Mean Variance Std. Deviation N of Items

21.05 5.577 2.362 5
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Reliability

Scale: X03

Case Processing Summary

N %

Cases Valid 120 100.0
Excluded? 0 .0

Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.670 5

Scale Statistics

Mean Variance Std. Deviation N of Items
21.18 5.092 2.257 5
Reliability
Scale: X04

Case Processing Summary

N %

Cases Valid 120 100.0
Excluded? 0 .0

Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.688 5

Scale Statistics

Mean Variance Std. Deviation N of Items

20.29 7.469 2.733 5
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Reliability

Scale: X05

Case Processing Summary

N %

Cases Valid 120 100.0
Excluded? 0 .0

Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.683 5

Scale Statistics

Mean Variance Std. Deviation N of Items
21.16 5.597 2.366 5
Reliability
Scale: X06

Case Processing Summary

N %

Cases Valid 120 100.0
Excluded? 0 .0

Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
744 5

Scale Statistics

Mean Variance Std. Deviation N of Items

20.10 8.309 2.883 5
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Reliability

Scale: X

Case Processing Summary

N %

Cases Valid 120 100.0
Excluded? 0 .0

Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.801 15

Scale Statistics

Mean Variance Std. Deviation N of Items
63.43 29.221 5.406 15
Reliability
Scale: Y

Case Processing Summary

N %

Cases Valid 120 100.0
Excluded? 0 .0

Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.811 15

Scale Statistics

Mean Variance Std. Deviation N of Items

61.55 38.182 6.179 15
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 120 100.0
Excluded? 0 .0

Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.874 30

Scale Statistics

Mean Variance Std. Deviation N of Items
124.98 107.436 10.365 30
Reliability

Scale: ALL VARIABLES
Case Processing Summary

N %

Cases Valid 120 100.0
Excluded?® 0 .0

Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's Alpha Part 1 Value .765
N of Items 152
Part 2 Value .762
N of Items 15
Total N of Items 30
Correlation Between Forms .858
Spearman-Brown Coefficient Equal Length .924
Unequal Length .924
Guttman Split-Half Coefficient .923

a. The items are: X1.01, X1.03, X1.05, X2.02, X2.04, X3.01, X3.03, X3.05,
X4.02, X4.04, X5.01, X5.03, X5.05, X6.02, X6.04.

b. The items are: X1.02, X1.04, X2.01, X2.03, X2.05, X3.02, X3.04, X4.01,
X4.03, X4.05, X5.02, X5.04, X6.01, X6.03, X6.05.

Scale Statistics

Mean Variance Std. Deviation N of Items
Part 1 62.58 30.413 5.515 152
Part 2 62.39 27.434 5.238 15P
Both Parts 124.98 107.436 10.365 30

a. The items are: X1.01, X1.03, X1.05, X2.02, X2.04, X3.01, X3.03, X3.05,
X4.02, X4.04, X5.01, X5.03, X5.05, X6.02, X6.04.

b. The items are: X1.02, X1.04, X2.01, X2.03, X2.05, X3.02, X3.04, X4.01,
X4.03, X4.05, X5.02, X5.04, X6.01, X6.03, X6.05.

142



Frequencies
Frequency Table

Q)
Cumulative
Frequency Percent Valid Percent Percent
Valid U8 65 54.2 54.2 54.2
et 55 45.8 45.8 100.0
Total 120 100.0 100.0
5l &l gl
Cumulative
Frequency Percent Valid Percent Percent
Valid il 5 5 (e Bl 21 17.5 17.5 17.5
Gl 9 M5 e 48 40.0 40.0 57.5
Sl @l 5is 10 00 51 42,5 425 100.0
Total 120 100.0 100.0
alad) Ja gal)
Cumulative
Frequency Percent Valid Percent Percent
Valid Ja i Ja e 37 30.8 30.8 30.8
s Jase 70 58.3 58.3 89.2
el 358 da e 13 10.8 10.8 100.0
Total 120 100.0 100.0
G (5 gimnal)
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll=l) 5 )laY) 23 19.2 19.2 19.2
sl 3518y 46 38.3 38.3 57.5
5 il 5 laY) 51 425 425 100.0
Total 120 100.0 100.0
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Frequency Table

(e B Ly basas cilaglaa o e

Cumulative
Frequency Percent Valid Percent Percent
Valid &8s e 4 3.3 3.3 3.3
Alaa 4 3.3 3.3 6.7
il sa 54 45.0 45.0 51.7
Lol (381 5 58 48.3 48.3 100.0
Total 120 100.0 100.0
Adgiga cld alaa A daddicial) cila glaall
Cumulative
Frequency Percent Valid Percent Percent
Valid @8l 4 3.3 3.3 3.3
e — 9 7.5 7.5 10.8
Gl sa 68 56.7 56.7 67.5
Ll Gl 5 39 325 325 100.0
Total 120 100.0 100.0
i ila glaal) 58 giall (_,.s dugal) cililhata Jaald) (3&\ JAY)
Cumulative
Frequency Percent Valid Percent Percent
Valid @85 3 25 2.5 25
Sl 17 14.2 14.2 16.7
) 53 44.2 44.2 60.8
Lolas (38 5a 47 39.2 39.2 100.0
Total 120 100.0 100.0
Agaal) Sl gl aladiuly clagleal) o Jguaad) aaic
Cumulative
Frequency Percent Valid Percent Percent
Valid U 16 13.3 13.3 13.3
Gl s 61 50.8 50.8 64.2
Llas 38 5 43 35.8 35.8 100.0
Total 120 100.0 100.0
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()R MRS A Asd) cila glaall o s

Cumulative
Frequency Percent Valid Percent Percent
Valid G ge e 3 2.5 2.5 2.5
i 16 13.3 13.3 15.8
Gl sa 55 45.8 45.8 61.7
Lol (380 50 46 38.3 38.3 100.0
Total 120 100.0 100.0
) AN S 8 Laal) cila ghaal) e aaie]
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 1 .8 .8 .8
Sl 19 15.8 15.8 16.7
Gilse 59 49.2 49.2 65.8
Lolas (38 5a 41 34.2 34.2 100.0
Total 120 100.0 100.0
L alial) cud gil) B Cila glaall aadiaid
Cumulative
Frequency Percent Valid Percent Percent
Valid e 14 11.7 11.7 11.7
) 68 56.7 56.7 68.3
Lol (381 5 38 31.7 31.7 100.0
Total 120 100.0 100.0
Al 145 Jal e Aaal) Daglaall o () sl Lin 1 93850 Jibw gl Janad
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 se e 2 1.7 1.7 1.7
Sl 19 15.8 15.8 17.5
Gl se 48 40.0 40.0 57.5
Lol (381 5 51 42,5 42.5 100.0
Total 120 100.0 100.0
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(S e Basaat) cila ghaal) & L

Cumulative
Frequency Percent Valid Percent Percent
Valid  Gilse e 1 .8 .8 .8
e 16 13.3 13.3 14.2
Gl sa 62 51.7 51.7 65.8
Ll (381 50 41 34.2 34.2 100.0
Total 120 100.0 100.0
s Sl (b Sl i) B gl b cilaglaall o gl
Cumulative
Freqguency Percent Valid Percent Percent
Valid s 12 10.0 10.0 10.0
Gilse 65 54.2 54.2 64.2
Llas (38l 5o 43 35.8 35.8 100.0
Total 120 100.0 100.0
Aol g Wlle (0 9Si daduaal) B Lgd glai aly A cila glaall
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 se e 2 1.7 1.7 1.7
e 16 13.3 13.3 15.0
G5 49 40.8 40.8 55.8
Lol (381 5 53 44.2 44.2 100.0
Total 120 100.0 100.0
S IS s BT grand iabian b cilaslaal) (2 e 4y b
Cumulative
Frequency Percent Valid Percent Percent
Valid &8s 1 .8 .8 .8
Alsa 14 11.7 11.7 12.5
Gilse 66 55.0 55.0 67.5
Lol (381 5 39 32.5 32.5 100.0
Total 120 100.0 100.0
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S AY) cilaglaall Loailly A e gag ST ¢ 95 Apana ) cila glaal)

Cumulative
Frequency Percent Valid Percent Percent
Valid U 13 10.8 10.8 10.8
Gilse 62 51.7 51.7 62.5
Lol il 5 45 375 375 100.0
Total 120 100.0 100.0

Lpﬂjﬁljﬁmm@@ﬁm\ ‘L\)LHI‘JAS“;-.I-\GM

Cumulative
Frequency Percent Valid Percent Percent
Valid 38l se e 2 1.7 1.7 1.7
e — 16 13.3 13.3 15.0
Gilse 62 51.7 51.7 66.7
Llas (38l 5o 40 33.3 33.3 100.0
Total 120 100.0 100.0

o B Ral) algall Ldi Jagudi ylae B Hdlial) JLaiY) aaluy

Cumulative
Frequency Percent Valid Percent Percent
Valid e 13 10.8 10.8 10.8
G5 60 50.0 50.0 60.8
Lelas (38l 50 47 39.2 39.2 100.0
Total 120 100.0 100.0

Ll Aasall 5 jalie Uadd) e adly add A Tk pa) (S o1 s

Cumulative
Frequency Percent Valid Percent Percent
Valid (3850 e 10 8.3 8.3 8.3
e 17 14.2 14.2 22.5
il sa 62 51.7 51.7 74.2
Ll (38 5a 31 25.8 25.8 100.0
Total 120 100.0 100.0
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L Y gy D) Do gal) (g

Cumulative
Frequency Percent Valid Percent Percent
Valid S 14 11.7 11.7 11.7
Gilsa 64 53.3 53.3 65.0
Ll il 5 42 35.0 35.0 100.0
Total 120 100.0 100.0
i b il Juad (e gt el A gl Ugta (i )
Cumulative
Frequency Percent Valid Percent Percent
Valid @8l 4 3.3 3.3 3.3
Sl 14 11.7 11.7 15.0
Gilse 55 45.8 45.8 60.8
Ll (381 5 47 39.2 39.2 100.0
Total 120 100.0 100.0
AS iy a1 G A Ooe sl asll) quiatl ) e b iad
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll Gilse e 1 8 8 8
Gilse e 21 17.5 17.5 18.3
Sl 10 8.3 8.3 26.7
Gilse 59 49.2 49.2 75.8
Lolas (38 5a 29 24.2 24.2 100.0
Total 120 100.0 100.0
1 Clalal) o ga AL sl o
Cumulative
Frequency Percent Valid Percent Percent
Valid (3850 e 3 2.5 2.5 2.5
Sl 17 14.2 14.2 16.7
Gl se 63 52.5 52.5 69.2
Llas (38 50 37 30.8 30.8 100.0
Total 120 100.0 100.0
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Al Sl (a8 5 Aesnagall JSLa oy ad

Cumulative
Frequency Percent Valid Percent Percent
Valid &8s e 13 10.8 10.8 10.8
e 8 6.7 6.7 17.5
Gl sa 48 40.0 40.0 57.5
Lelas (38l 50 51 42.5 425 100.0
Total 120 100.0 100.0
(lile 380 an dwasall & Jaadl £3la ) Gl adid
Cumulative
Frequency Percent Valid Percent Percent
Valid S 14 11.7 11.7 11.7
G5 67 55.8 55.8 67.5
Lol (381 5 39 32.5 32.5 100.0
Total 120 100.0 100.0
Ausall b Jonlly Ll B iy
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll Gilse e 1 8 8 8
Gilge 2 1.7 1.7 2.5
s 15 12.5 12.5 15.0
Gilse 67 55.8 55.8 70.8
Llas (38 5 35 29.2 29.2 100.0

Total 120 100.0 100.0

Adsaal) cily 83 g Aaddd) Al cpe 1S 18 A gal) I s

Cumulative
Frequency Percent Valid Percent Percent
Valid U 5 4.2 4.2 4.2
Gilse 73 60.8 60.8 65.0
Lol (381 5 42 35.0 35.0 100.0
Total 120 100.0 100.0
Awsall Jas 7o) Jal e el g Ji Sty o
Cumulative
Frequency Percent Valid Percent Percent
Valid RUENY 8 6.7 6.7 6.7
il sa 57 47.5 47.5 54.2
Lol (381 5 55 45.8 45.8 100.0
Total 120 100.0 100.0
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Mg Jaal) (B A ) 9n dsngal) (B Al s

Cumulative
Frequency Percent Valid Percent Percent
Valid &8s e 1 .8 .8 .8
e 13 10.8 10.8 11.7
Gl sa 56 46.7 46.7 58.3
Llas 38 5a 50 41.7 41.7 100.0

Total 120 100.0 100.0

Agal) B Jaad) & 550 o @y 803 Wha s A58 ) gal il

Cumulative
Frequency Percent Valid Percent Percent
Valid @5 12 10.0 10.0 10.0
Sl 17 14.2 14.2 24.2
Gl sa 63 52.5 52.5 76.7
Lol (380 50 28 23.3 23.3 100.0
Total 120 100.0 100.0

A S Jaall g b S @b gl s daaall Jad) e B ) aiud) Juadi

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 14 11.7 11.7 11.7
Sl 18 15.0 15.0 26.7
) 56 46.7 46.7 73.3
Lolas (38 5a 32 26.7 26.7 100.0
Total 120 100.0 100.0

Siiiia R s dugal) (& Janlly Sy Al

Cumulative
Frequency Percent Valid Percent Percent
valid — Lala Gilse e 1 8 8 8
Gilse e 3 2.5 2.5 3.3
Sl 22 18.3 18.3 21.7
Gilse 59 49.2 49.2 70.8
Lolas (38 5a 35 29.2 29.2 100.0

Total 120 100.0 100.0
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Jandl Cppmaatl e ally A8 jLdial) Ay ja Claladl Uy

Cumulative
Frequency Percent Valid Percent Percent
Valid G ge e 6 5.0 5.0 5.0
e 17 14.2 14.2 19.2
Gl sa 68 56.7 56.7 75.8
Llas 38 5a 29 24.2 24.2 100.0
Total 120 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X1.01 120 2 5 4.38 712
X1.02 120 2 5 4.18 .710
X1.03 120 2 5 4.20 774
X1.04 120 3 5 4.23 .667
X1.05 120 2 5 4.20 .763
Valid N (listwise) 120
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X2.01 120 2 5 4.17 714
X2.02 120 3 5 4.20 .630
X2.03 120 2 5 4.23 775
X2.04 120 2 5 4.19 .690
X2.05 120 3 5 4.26 .628
Valid N (listwise) 120
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X3.01 120 2 5 4.28 .756
X3.02 120 2 5 4.19 .665
X3.03 120 3 5 4.27 .645
X3.04 120 2 5 4.17 714
X3.05 120 3 5 4.28 .651
Valid N (listwise) 120
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
X4.01 120 2 5 3.95 .858
X4.02 120 3 5 4.23 .645
X4.03 120 2 5 4.21 777
X4.04 120 1 5 3.78 1.030
X4.05 120 2 5 412 .735
Valid N (listwise) 120
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X5.01 120 2 5 4.14 .955
X5.02 120 3 5 4.21 .634
X5.03 120 1 5 4.11 742
X5.04 120 3 5 4.31 .547
X5.05 120 3 5 4.39 .612
Valid N (listwise) 120
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X6.01 120 2 5 4.29 .691
X6.02 120 2 5 3.89 .877
X6.03 120 2 5 3.88 .936
X6.04 120 1 5 4.03 .809
X6.05 120 2 5 4.00 767
Valid N (listwise) 120
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X01 120 2.20 5.00 4.2383 47689
X02 120 2.80 5.00 4.2100 47233
X03 120 2.80 5.00 4.2367 45132
X04 120 2.40 5.00 4.0583 .54658
X05 120 2.60 5.00 4.2317 47314
X06 120 2.20 5.00 4.0200 .57652
X 120 3.40 5.00 4.2283 .36038
Y 120 2.47 4.73 4.1033 41195
Valid N (listwise) 120
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Correlations

ol ol Y e glaall 38y laghaall il Clasbedll 2 s

bt o 3 Pearson Correlation 1 412 569 405
Sig. (2-tailed) .000 .000 .000
N 120 120 120 120
il sleall 485 Pearson Correlation 412 1 .485 .309
Sig. (2-tailed) .000 .000 .001
N 120 120 120 120
cleldl i35 Pearson Correlation .569 .485 1 .383
Sig. (2-tailed) .000 .000 .000
N 120 120 120 120

Glasladll = 025 Pearson Correlation .405 .309 .383 1

Sig. (2-tailed) .000 .001 .000
N 120 120 120 120
Regression

Variables Entered/Removed?
Variables
Model  Variables Entered Removed Method
1 b la glaall 48a . Enter
a. Dependent Variable: & i sl

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate

1 4128 .170 .163 .37695

a. Predictors: (Constant), 4> <l slaall

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.428 1 3.428 24.122 .000°
Residual 16.767 118 142
Total 20.194 119

a. Dependent Variable: iy ekl
b. Predictors: (Constant), 48 <l slaall
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Coefficients?

Unstandardized Coefficients Standardized Coefficients

Model B Std. Error Beta t

Sig.

1

(Constant) 2.595 .309 8.397

e sleall 485 .356 .072 412 4911

.000

.000

a. Dependent Variable: oy sl

Regression

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method

1 Bilaslaall Cad i . Enter
a. Dependent Variable: al Yl sl

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate

1 .5692 .323 .318 .34026

a. Predictors: (Constant), < 55 il slaall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.533 1 6.533 56.426 .000°
Residual 13.661 118 116
Total 20.194 119
a. Dependent Variable: & ¥ el
b. Predictors: (Constant), < 5i <ie sleall

Coefficients?

Unstandardized Coefficients Standardized Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2.015 .280 7.203 .000
Claslaall ud 58 496 .066 .569 7.512 .000

a. Dependent Variable: oY) el
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Regression

Variables Entered/Removed?

Model  Variables Entered

Variables

Removed

Method

1 Dila slaall = s s

Enter

a. Dependent Variable: ¢ 5 sl

b. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square  Adjusted R Square Estimate
1 4052 .164 157 .37826
a. Predictors: (Constant), ¢ s Gl sleall
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.311 1 3.311 23.142 .000P
Residual 16.883 118 .143
Total 20.194 119
a. Dependent Variable: o/ 1Y) adatll
b. Predictors: (Constant), z s <l sleall
Coefficients?®
Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.537 .327 7.752 .000
Sl sbeall = g .370 .077 405 4.811 .000

a. Dependent Variable: & ¥ ekl

Regression

Descriptive Statistics

Mean Std. Deviation N
el ol Y 4.1033 41195 120
il glaall 48 4.2383 47689 120
Cila glaal) Cud 63 4.2100 47233 120
Sl glaall = guia g 4.2367 45132 120

155



Correlations
il Y Cleghall A cilegled) i e sladll g

Pearson Correlation il o) ) 1.000 412 .569 405
Cila slaal) 483 412 1.000 485 .309
o slaall 8 55 .569 .485 1.000 .383
Clegladl) = g5 405 .309 .383 1.000
Sig. (1-tailed) el o ) . .000 .000 .000
e sleal) 48 .000 . .000 .000
ila glaall ud 63 .000 .000 . .000
Gilaglaall = guia g .000 .000 .000
N el o) ) 120 120 120 120
Cila slaal) 483 120 120 120 120
Cla glaal) a8 120 120 120 120
Gilaglaall = guia g 120 120 120 120

Variables Entered/Removed?

Variables
Model  Variables Entered Removed Method
1 Ay | Glasleall z pm g . Enter
G, e sheal)
bla glaall

a. Dependent Variable: o V! el

b. All requested variables entered.

Model Summary®
Change Statistics

Std. Error F
Mod R Adjusted of the R Square Chang Sig. F Durbin-
el R Square R Square Estimate Change e dfl df2  Change Watson
1 6172 .380 .364 .32841 .380 23.748 3 116 .000 871

a. Predictors: (Constant), z sy e glaall | 283 Sl glaall | a5 il glaal)
b. Dependent Variable: o/ iyl adasll
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ANOVA?®
Model Sum of Squares df Mean Square F Sig.

1 Regression 7.684 3 2.561 23.748 .000°
Residual 12.511 116 .108
Total 20.194 119

a. Dependent Variable: a 3Y! el
b. Predictors: (Constant), ¢ s=s Slaslaall | 283 il slaall |l 65 Cila sleal)

Coefficients?

Standardize

Unstandardized d Collinearity
Coefficients Coefficients Statistics
Toleranc
Model B Std. Error Beta t Sig. e VIF
1 (Constant) 1.252 .357 3.508 .001
Claslaall 48 126 .073 .146 1.729 .086 747 1.338
Gl 5 .368 .076 422 4.848 .000 .705 1.419
il gl
T3=s 181 .073 .198 2.475 .015 .833 1.200
Cila glaall
a. Dependent Variable: o 5l oadasil
Collinearity Diagnostics?
Variance Proportions
Condition Qg T30
Model Dimension Eigenvalue Index (Constant)  <ileglaall 48y o sleal) il sladll
1 1 3.980 1.000 .00 .00 .00 .00
2 .008 21.737 .03 41 .09 .56
3 .006 25.070 .06 .40 91 .00
4 .005 27.913 .90 .19 .00 44

a. Dependent Variable: & 51¥) adasl

Residuals Statistics?
Minimum Maximum Mean Std. Deviation N

Predicted Value 3.4030 4.6283 4.1033 .25410 120

Residual -1.12843 .71353 .00000 32424 120
Std. Predicted Value -2.756 2.066 .000 1.000 120
Std. Residual -3.436 2.173 .000 .987 120

a. Dependent Variable: oY) el
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Frequency

Charts

Histogram

Dependent Variable: sl sl G|
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Scatterplot
Dependent Variable: <8l al 5
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Regression
Descriptive Statistics
Mean Std. Deviation N
bl o) V) 4.1033 41195 120
il slaall 480 4.2383 47689 120
Gl sheall 53 4.2100 47233 120
Sl sbeall = g 4.2367 45132 120

Correlations
ekt ol V) Claslaall 882 e glaall a5 Cila slaall g

Pearson Correlation <l o) 31y 1.000 412 .569 .405
il slaal) 4 412 1.000 485 .309

Bl ol s 569 485 1.000 .383
clogedl 7555 405 309 383 1.000

Sig. (1-tailed) ekl o) V) . .000 .000 .000
il slaal) 4 .000 . .000 .000

Cila glaal) Cud 63 .000 .000 . .000

Gl sleall 7 gua g .000 .000 .000

N (saalaiil) ol Y 120 120 120 120

e glaal) 48 120 120 120 120

Ly A 120 120 120 120

e slaal) - gn g 120 120 120 120
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Variables Entered/Removed?

Variables
Model  Variables Entered Removed Method
1 il slaall Cud 63 Stepwise (Criteria:
Probability-of-F-to-
enter <=.050,
Probability-of-F-to-
remove >=.100).
2 Gl gladll 7 gua g Stepwise (Criteria:
Probability-of-F-to-
enter <= .050,
Probability-of-F-to-
remove >=.100).
a. Dependent Variable: al Yl il
Model Summary®
Std. Error Change Statistics
Mod R Adjusted of the R Square F Sig. F Durbin-
el R  Square R Square Estimate Change Change dfl df2 Change @ Watson
1 .5692 .323 .318 .34026 .323 56.426 1 118 .000
2 .604° 365 .354 .33119 .041 7.551 1 117 .007 .880
a. Predictors: (Constant), < ¢ <ile sleal)
b. Predictors: (Constant), <u s Clasladll | = suia g Sl gladll
c. Dependent Variable: al Y il
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.533 1 6.533 56.426 .000P
Residual 13.661 118 116
Total 20.194 119
2 Regression 7.361 2 3.681 33.555 .000¢
Residual 12.833 117 110
Total 20.194 119

a. Dependent Variable: 5! el
b. Predictors: (Constant), < i <l slxall

c. Predictors: (Constant), <u 55 Glaslaall | # a5 Cilaslaall
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Coefficients®

Standardize

Unstandardized d Collinearity
Coefficients Coefficients Statistics
Toleranc
Model B Std. Error Beta t Sig. e VIF
1 (Constant) 2.015 .280 7.203 .000
G g 496 .066 .569 7.512 .000 1.000 1.000
il gl
2 (Constant) 1.475 .336 4.395 .000
b 423 .070 .485 6.076 .000 .853 1.172
il gl
T3y .200 .073 .219 2.748 .007 .853 1.172
e slaall
a. Dependent Variable: & 5V sl
Excluded Variables?
Collinearity Statistics
Partial Toleranc Minimum
Model Beta In t Sig. Correlation e VIF Tolerance
1 il glaal) 482 .178° 2.087 .039 .189 .765 1.307 .765
Ty 219 2.748 .007 .246 .853 1.172 .853
il gladll
2 il glaal) 482 .146° 1.729 .086 .159 747 1.338 .705

a. Dependent Variable: & ¥ ekl
b. Predictors in the Model: (Constant), < 5i il bl
c. Predictors in the Model: (Constant), < 5i e slaall | s2a 5 ila ladll

Collinearity Diagnhostics?
Variance Proportions

Model Dimension Eigenvalue Condition Index (Constant) <leosbdl cuds Glashadl 7 o

1 1 1.994 1.000 .00 .00
2 .006 17.957 1.00 1.00

2 1 2.987 1.000 .00 .00 .00
2 .007 20.220 .02 .85 .50
3 .005 23.601 .97 15 .50

a. Dependent Variable: & 51¥) adasl
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Residuals Statistics?

Minimum Maximum Mean Std. Deviation N
Predicted Value 3.3397 4.5901 4.1033 .24871 120
Residual -1.20680 .69949 .00000 .32839 120
Std. Predicted Value -3.070 1.957 .000 1.000 120
Std. Residual -3.644 2.112 .000 .992 120
a. Dependent Variable: oY) kst
Charts
Histogram
Dependent Variable: il sl 1N
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Regression Standardized Predicted Value

Scatterplot
Dependent Variable: <8l al 5
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