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Abstract

The study aimed to reveal the nature of the relationship between emotional
intelligence and professional self among a sample of psychological counselors in basic
education schools in the city of Az-Zawiya. It also sought to identify the level of both
emotional intelligence and professional self among them, and to examine differences
according to the variables of years of experience, marital status, and the stage of basic
education (first cycle — primary / second cycle — preparatory).

The study adopted the descriptive correlational approach due to its suitability
for the nature of the problem and its objectives. The study population consisted of all
psychological counselors working in basic education schools in the city of Az-Zawiya
during the academic year (2024/2025), totaling (200) counselors. A stratified random
sample of (117) male and female counselors was selected.

The study used the guestionnaire and interview as tools for data collection. The
psychometric properties of the instrument were verified in terms of validity (expert
validity, extreme group comparison, and internal consistency) and reliability
(Cronbach’s alpha and split-half reliability). The SPSS statistical package was used for
data analysis (descriptive statistics, Pearson correlation coefficient, t-test, and one-way
ANOVA).

The results indicated that the sample members showed high to very high levels
across the dimensions of emotional intelligence (emotion management, emotional
empathy, self-motivation, emotional awareness, and social communication). The
professional self also appeared at a very high level in its two dimensions (perceived
professional self-concept and ideal professional self-concept).

Furthermore, the findings revealed a strong and statistically significant positive
correlation between emotional intelligence and professional self, highlighting the
importance of emotional intelligence in enhancing the professional self-esteem of
psychological counselors. On the other hand, the statistical tests did not reveal any
significant differences in emotional intelligence or professional self according to years
of experience, marital status, or stage of basic education.

The study concluded with several recommendations, most notably:
strengthening training programs aimed at developing emotional intelligence,
intensifying workshops related to emotional regulation and communication skills, and
supporting professional ethics and confidentiality in practice, which would positively
reflect on the quality of psychological counseling within schools.
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