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Abstract:

This study aimed to examine the impact of implementing an internal control
system based on the COBIT 5 framework on the effectiveness of internal auditing in
Libyan commercial banks. A field study was conducted targeting employees working
in internal audit, risk management, compliance, and information technology
departments in commercial banks operating in the western region of Libya. The
study adopted a descriptive-analytical approach, and data were collected using a
structured questionnaire consisting of 33 items distributed across three main
dimensions, in addition to conducting interviews. The data were analyzed using the
Statistical Package for the Social Sciences (SPSS).

The results indicated that the measurement tool demonstrated high levels of
validity and reliability. Validity tests (face validity, discriminant validity, and
internal consistency) confirmed the suitability of the instrument, while reliability
tests using Cronbach’s alpha and split-half methods showed a high level of internal
consistency, enhancing the credibility of the findings.

Descriptive results revealed a very high level of agreement among
respondents regarding the positive impact of COBIT 5 implementation on improving
internal audit procedures and methods, developing internal audit policies and plans,
and enhancing the skills of internal audit staff, with high mean scores across all
dimensions.

Furthermore, the results of hypothesis testing using the one-sample t-test
indicated a statistically significant impact of implementing an internal control system
based on COBIT 5 on the effectiveness of internal auditing in Libyan commercial
banks. This effect was confirmed across all sub-dimensions, including audit
procedures and methods, audit policies and plans, and staff skills, as well as for the
main hypothesis.

The study concluded that the adoption of the COBIT 5 framework
significantly enhances the efficiency and effectiveness of internal auditing by
improving control procedures, supporting risk-based auditing approaches, and
developing auditors’ professional competencies, which positively reflects on the
quality of audit reports and institutional performance.

The study recommends that Libyan commercial banks should expand the
adoption of the COBIT 5 framework, intensify training programs for employees,
develop internal policies and procedures in line with international best practices, and
promote the use of modern technologies in internal auditing processes.

Keywords: COBIT 5, Internal Control, Internal Auditing, Libyan Commercial
Banks.
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