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Abstract

This study focused on the topic of email marketing strategies for
public relations programs at the Bank of the Republic, through a survey
of a sample of bank employees. The researcher gathered opinions from
employees at the Bank of the Republic, Zawiya Branch, including staff
from the public relations department, relying on a random sample
consisting of 150 individuals. The researcher adopted a descriptive
methodology, as this study falls under descriptive analytical research, and
utilized data collection tools such as interviews and a questionnaire

divided into three main sections:

Section One: Personal data of the respondents.
Section Two: Email marketing strategies for public relations
programs.

Section Three: The public relations department.
The study reached several key findings, including:First - Findings
Related to Public Relations Employees at the Bank of the Republic:

Results indicated that most public relations department employees
had not participated in training courses related to public relations, despite

the department's presence in the bank's organizational structure.

Regarding communication, it was found that there was no effective
communication between the public relations department and the external

audiences interacting with the bank.

Concerning the budget allocated for public relations, the results
revealed the absence of a dedicated budget due to the limited nature of
public relations activities, as most functions performed by the department

are primarily focused on processing banking and postal procedures.

Second - Findings Related to Bank Employees:

-The field study results showed that most bank employees were
aware of the existence of the public relations department within the
organizational structure; however, most lacked sufficient knowledge



about the activities conducted by this department due to its inability to
perform its designated functions.

-The study revealed that one of the most common functions
performed by the public relations department for employees was

organizing and preparing recognition ceremonies for outstanding staff.

-The bank actively announces its activities through various
communication channels, and the public relations department employs
traditional methods such as personal communication and bulletin boards

to promote its activities.

-This study highlights the importance of utilizing email marketing
strategies as a means to enhance the effectiveness of the public relations

program at the Bank of the Republic .
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