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Abstract:
The study concluded that new media represented by social networking sites is
witnessing the emergence of multiple virtual communities that have brought about a
qualitative shift in the lifestyles of individuals, their ways of thinking and communication,

which has affected their representation of themselves and their identities. Despite the presence

of some negative effects, it contributes positively to raising their voices in local events and
.issues

The disaster that the city of Derna experienced on September 11th revealed the

positive side of social media networks, and how they contributed to strengthening the values

and culture of national reconciliation dialogue. This study also showed the impact of these
networks or sites on the growth of national reconciliation values, the most prominent
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components of which are supporting the culture of dialogue and national reconciliation in
Libya. The impact of these social media sites on culture, society, identity and values has
become clear, and has thus become a factor to be reckoned with in shaping public opinion and
directing its attention towards specific issues and problems. With the advantages that social
media provides us in our current era to interact with news, events and information provided to
it, which undoubtedly enhances the strength of institutions and individuals of any society in
managing identity conflict in the era of globalization by spreading a culture of societal peace

.based on tolerance and reconciliation
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