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Study summary.

This study began to address the problem through the
following general question: What is the extent to which the strategy of
quality assurance standards is applied at Zawiya University from the
point of view of faculty members in the Faculties of Economics and
Physical Education? The analytical descriptive approach was followed
in terms of its suitability with the objectives of the study. ) A faculty
member in the faculties of Economics and Physical Education for the
academic year 2022 AD.

In order to achieve the objectives of the study, a questionnaire
was designed to collect information containing thirty statements
distributed on three main axes. While the third axis included: the
interest of the university administration in the initiative and
participation by the employees:

The study reached a number of results, the most important of
which are:
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1- The study indicated that there is an agreement among the
respondents that the university's level of commitment to applying
quality assurance standards in terms of the quality of work performed
in general is medium.

2- The study proved that there is an agreement among the
sample that the level of keenness of the university administration on
continuous improvement in the services provided in general is
medium.

3- The study showed that there is an agreement among the
respondents that the level of interest of the university administration in
the initiative and participation of workers in general is medium.

Based on the results of the study, the researcher recommends
the following

A- There should be a clear strategy, action plans and initiatives
through which the institution's performance can be measured. It starts
with the quality of the services provided until it lives up to the
aspirations of these institutions.

B - Opening the door to expressing opinions and suggestions
within the institution and the contribution of those with experience
and competence in decision-making, and establishing a culture of
employee participation and making them feel belonging by convincing
them that the institution belongs to everyone.

C- This study needs complementary studies and research to
avoid shortcomings in effort.

We hope that this study covered, to some extent, the
collection of this research material and an attempt to project it on the
ground.
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