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Developing the professional performance of university
professors in accordance with comprehensive quality

(requirements (Omar Al-Mukhtar University as an example
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ABSTRACT

The research aims to reveal the degree of development of
professional performance among faculty members at Omar Al-
Mukhtar  University, in light of the comprehensive quality
requirements in university institutions. The research community
consists of all faculty members at the same university between the
academic years (2022-2023). The study sample also consists of (1400)
faculty members. According to statistics issued by the Ministry of
Higher Education and Scientific Research for the year 2020.
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It was randomly selected from among the faculty members at
Omar Al-Mukhtar University. The sample was selected in two stages:
the first stage, in which Omar Al-Mukhtar University was selected in
a simple way, and in the second stage, (200) faculty members from the
university were selected, according to a random selection. . The study
followed a descriptive approach, and the results concluded that the
arithmetic averages for the degree of professional performance
development among faculty members at Omar Al-Mukhtar University
in light of comprehensive quality assurance in university institutions;
It came to a large degree, as the arithmetic average reached (3.43),
while the arithmetic averages ranged between (3.20-3.87), and the
field of measuring the response criterion came in first place, with an
arithmetic average of (3.87), and to a large degree, and the field of
measuring the tangible aspects standard came in first place, with an
arithmetic average of (3.87). In second place, with a arithmetical
average of (3.38), with a moderate degree, while the field of
measuring the reliability criterion came in third place, with a
arithmetical average of (3.43), and with a large degree, then it was
followed in fourth place (the field of measuring the empathy
criterion), with a arithmetical average of ( 3.25) and to a moderate
degree. Then it was followed in fifth place by the field of measuring
the criterion of trust and security, with an arithmetic mean of (3.20)
and a moderate degree.

A set of recommendations were reached, including the need to
pay attention to the dimensions of quality in university services
provided to students, work to overcome negatives, develop objective
standards for the quality inputs and outputs of the educational process
at the university, and continue the university to develop, improve,
follow up and evaluate academic and administrative performance with
a focus on student satisfaction.

key words

Development of the educational system, professional
performance, teaching staff, Libyan universities, quality requirements.
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