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Determinants of the digital divide phenomenon and its social impacts on
graduate students at the Faculty of Economics - University of Zawia: An

analytical study in the context of higher education
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Zawia - Libya
Email: r.gabbasa@zu.edu.ly

ABSTRACT

This study aimed to identify the effects of the digital divide on graduate
students at the Faculty of Economics at Zawia University. This is done by
analyzing the determinants of the digital divide and its repercussions on the
social and academic aspects of students. The study relied on the descriptive
analytical approach, as the study was conducted in two stages: the first through
an electronic questionnaire to collect basic data, and the second through in-depth
interviews with a random sample of students. The data was analyzed using
advanced statistical methods to draw conclusions. The results showed that there
is a statistically significant relationship between the determinants of the digital
divide and the social effects on graduate students. The degree of influence of the
determinants of the digital divide on the social impacts of students varies
depending on their demographic characteristics. This was reflected in students’
academic achievement and opportunities for personal and professional
development, meaning that the digital divide negatively affects students’
academic achievement. The study recommends the need to enhance equal access
to digital technologies through supportive programs and cost reductions. It also
recommends developing educational curricula to enhance students’ digital
learning skills. It is necessary to take immediate measures to bridge this gap,
such as providing computers and subsidized Internet services to students in
need.

Keywords: digital divide, social impacts, graduate students, higher
education, Faculty of Economics.
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