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Study abstract

This study mainly aimed to identify governance and its impact on
institutional performance at Zawia University.

In her study, the researcher relied on the descriptive analytical
approach, where (340) questionnaires were distributed to the faculty
members affiliated with Zawia University, who number (2970) faculty
members. The number of questionnaires subject to analysis reached (310)
questionnaires, which constituted (91%). From the questionnaires
distributed, the study data was analyzed and its hypotheses were tested
using the Statistical Package for the Social Sciences (SPSS) program,
version 24. The study reached several results, the most important of which
are:

1. The level of application of the governance dimensions at Zawia
University, from the viewpoint of the university’s faculty members, is
considered (average), as the general arithmetic average for the axis as a
whole reached (3.15), and the averages for the application of governance
dimensions came in a row: (disclosure and transparency with an arithmetic
average of (3.35)) Responsibility Social with a mean of (3.34), work ethics
and behavior with a mean of (3.15), accountability with a mean of (3.13),
participation with a mean of (3.02), justice and equality with a mean of
(2.87), all of which came at average levels.

2. The level of institutional performance at Zawia University is
considered (average), as the general arithmetic mean of the variable
reached (3.17), according to the scale adopted in the study.

3. There is a statistically significant (positive) effect of the
governance dimensions (accountability, disclosure and transparency,
justice and equality, participation, social responsibility, work ethics and
behaviour) on the institutional performance of the university under study.

4. There are no differences in faculty members’ answers regarding
the level of application of governance dimensions as well as the level of
institutional performance at the university due to the demographic
variables: (gender, years of experience, job title, and academic
qualification).
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