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Research Summary

The study tackled the nature of the informal organization of the
workers in the industrial sector in Al-Zawia refinery by identifying the
relationship between the employees within the institution, their
relationship with their superiors within the institution, and the social
relations of the employees outside the establishment. Age, marital status,
academic qualification, years of work experience) and the nature of
informal organization. It also seeks to find the role of informal
organization in raising the efficiency and effectiveness of the objectives
of the official institution.

The research was based on the theory of human relations: that the
worker is not only working for material incentives, but the worker's
response is determined by social relations based on social interaction and
the group's directions towards production according to a set of standards
and values related to the production process. In order to maintain a
certain level of production ceiling. The aim of this is to maintain the
cohesion of the group in the face of the administration, which is the role
of the informal organization groups in the institution.

This research is based on descriptive analytical research, which
seeks to identify the nature of the informal organization of the workers in
the industry, and based on the methodology of the social survey to collect
the largest amount of field data on the subject or phenomenon to be
studied, and used the questionnaire form in the collection of data from a
relative class sample (262) of the total (820) by 32%.

The research found the following results :
1- The results of the statistical description indicate that the
relationship of employees to each other within the institution came
at a strong rate of 49.6%.\
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The results of the statistical description indicate that the
relationship of employees with presidents within the institution
came at a strong rate of 45.8%.

The results of the statistical description indicate that the social
relations of workers outside the institution came at a strong rate of
49.6%.

The results of the statistical description indicate that the informal
organization is located in the oil filling plant at Al-Zawia refinery
with a strong rate of 49.6%.

The results of the statistical description indicate that the informal
organization achieved its objectives efficiently and effectively
within the institution with a high rate of 49.6%.

The results of the research indicate that there are statistically
significant differences between the variables (gender, marital
status, academic qualification, age, monthly income, years of
experience) and informal organization and its dimensions (the
relationship of employees to each other within the institution)
Social workers outside the institution.

The results of the research indicate the existence of a significant
statistical correlation between the informal organization of
employees and the degree of efficiency and effectiveness in

achieving its objectives in the institution.
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