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Abstract

The study aimed to know the role of management information
systems in strategic decision-making, a field study on the Ministry of
Labor and Rehabilitation in Tripoli, where the problem of the study was
the role of the organization’s information system, which contributes to
the process of strategic decision-making, and the importance of the study
lies in clarifying the extent of the importance of management information
systems in its dimensions (networks Personnel - Software - Hardware -
Data) in making strategic decisions, directing managers ’attention to the
extent of the importance of management information systems in making
strategic decisions and their role in achieving their goals. Obtaining from
this study a set of results that managers infer to address the problems they
face, as this study relied on the approach. Descriptive analysis for being
appropriate, the study community consists of all workers in the Ministry
of Labor and Rehabilitation in Tripoli because it provides its services to
the segments of society where (500) where a random sample was taken
from the original community by (217) and by (43.4%), where (33)
questionnaires were excluded for lack of Its validity. The study
concluded:

1- The level of use of management information systems in the ministry
under study is considered (average), where the general arithmetic
average of the axis as a whole is (2.70), and this means that the
ministry under study is not interested in using management
information systems from the point of view of the vocabulary of the
study sample.

2- The arithmetic averages for the dimensions of management
information systems were respectively: (data (3.03), software (2.78),
devices and networks (2.63), all of which came at an average level.

3- The level of strategic decisions taken at the Ministry of Labor and
Rehabilitation in Tripoli is considered (low), as the general arithmetic
mean of the variable reached (2.44).

4- The presence of a statistically significant effect of the availability of
(individuals - devices - data - software - networks) in making strategic
decisions in the ministry under study.

5- There are statistically significant differences in the level of strategic
decision-making in the ministry under study due to their personal and
functional characteristics: (gender - age - academic qualification -
years of experience - scientific specialization).
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