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Abstract

The study aimed to improve the quality of banking and banking
services in 2010.

The researcher adopted the descriptive approach, the study
program, the descriptive approach, the study program in the study
program in the descriptive program, the study program in the study
program, female employee, female employee, study community, study
community, study community (204), study employee, study community,
female employee, and community The study, and the field of study, is to
collect a random sample of (132) single (male and female employees),
and this is the size of the questionnaire that is valid for analysis (116)
from the original community, using one example of the science of study,
known for short. (spss), and this study reached a set of results, the most
important of which are:

1- Marketing requirements to obtain e-marketing requirements as
required from the viewpoint of the study sample.

2- The arithmetic averages of the dimensions (requirements) of e-
marketing distribution respectively: the information base (2.75) at an
intermediate level, qualified human resources (2.71) at an
intermediate level, risk management (2.63), at the level of average
continuous training ( 2.57) at a low level, the culture of the
organization (2.54), at a low level.

3- The level of quality of services in banking services in the department,
where the general arithmetic mean of the variable reached (2.73).

And through the results, we reached that point, the most important
of which were:

1- Managing public and internal papers in Al-Zawiya, paying more
attention to e-marketing requests (qualified human resources, training
and information center, departments, sectors, public sectors and the
culture of the organization.)

2- Increasing interest in the quality of services provided, through the
dimensions of responsiveness, reliability, quality and empathy.
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(SPSS) ¥ emilad] el (4) Gl

Frequencies

Statistics
s padll g 5
Valid 116
Missing 0
Frequency Table
i paal) £ o
Frequency | Percent | Valid Percent| Cumulative
Percent
Gl 11 9.5 9.5 9.5
Valid ¢le 105 90.5 90.5 100.0
Total 116 100.0 100.0
i paal) aul
Frequency | Percent | Valid Percent| Cumulative
Percent
Apaall 4 ) sean 21 18.1 18.1 18.1
Araladl 4y ) g 18 15.5 15.5 33.6
Ly A Jlass 15 12.9 12.9 46.6
S auall 15 12.9 12.9 59.5
Valid 33l 16 13.8 13.8 73.3
gl 20 17.2 17.2 90.5
B 4 3.4 3.4 94.0
4l gl 7 6.0 6.0 100.0
Total 116 100.0 100.0
Cdad)
Frequency | Percent | Valid Percent| Cumulative
Percent
1 93 80.2 80.2 80.2
Valid 2 23 19.8 19.8 100.0
Total 116 100.0 100.0
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aad)

Frequency | Percent | Valid Percent| Cumulative
Percent
2 31 26.7 26.7 26.7
3 49 42.2 42.2 69.0
Valid 4 27 23.3 23.3 92.2
5 9 7.8 7.8 100.0
Total 116 100.0 100.0
& Sual)
Frequency | Percent | Valid Percent| Cumulative
Percent
1 4 3.4 3.4 3.4
2 20 17.2 17.2 20.7
3 82 70.7 70.7 91.4
valid 9 7.8 7.8 99.1
5 1 9 9 100.0
Total 116 100.0 100.0
KAl
Frequency | Percent | Valid Percent| Cumulative
Percent
1 4 3.4 3.4 3.4
2 25 21.6 21.6 25.0
3 4 3.4 3.4 28.4
valid -, 17| 147 14.7 43.1
5 66 56.9 56.9 100.0
Total 116 100.0 100.0
3_uad)
Frequency | Percent | Valid Percent| Cumulative
Percent
1 16 13.8 13.8 13.8
2 36 31.0 31.0 44.8
Valid 3 27 23.3 23.3 68.1
4 37 31.9 31.9 100.0
Total 116 100.0 100.0
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Descriptives

Descriptive Statistics

N Minimum | Maximum | Mean Std.
Deviation
x1 116 1 5 3.16 1.462
X2 116 1 5 2.78 1.324
X3 116 1 5 2.50 1.255
x4 116 1 5 2.59 1.292
x5 116 1 5 2.51 1.191
X6 116 1 5 2.68 1.381
N Minimum | Maximum | Mean Std.
Dewviation
X7 116 1 5 2.61 1.450
X9 116 1 5 2.53 1.275
X8 116 1 5 2.44 0.992
x10 116 1 5 2.75 1.408
x11 116 1 5 2.50 1.025
x12 116 1 5 2.57 1.174
N Minimum | Maximum | Mean Std.
Deviation
x13 116 1 5 2.60 1.294
x14 116 1 5 2.65 1.327
x15 116 1 5 2.73 1.410
x16 116 1 5 3.14 1.468
x17 116 1 5 2.84 1.351
x18 116 1 5 2.56 1.232
N Minimum | Maximum | Mean Std.
Deviation
x19 116 1 5 2.63 1.227
x20 116 1 5 2.53 1.261
x21 116 1 5 2.70 1.324
x22 116 1 5 2.55 1.294
x23 116 1 5 2.79 1.396
xX24 116 1 5 2.57 1.331
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N Minimum | Maximum | Mean Std.
Dewviation
x25 116 1 5 2.44 1.011
X26 116 1 5 2.50 1.295
xX27 116 1 5 2.62 1.473
x28 116 1 5 2.57 1.435
x29 116 1 5 2.53 1.197
x30 116 1 5 2.55 1.044
Valid N (listwise) 116
Descriptives
Descriptive Statistics
N Minimum | Maximum | Mean Std.
Deviation
z1 116 1 5 2.69 1.481
z2 116 1 5 2.606 1.197
z3 116 1 5 2.60 1.176
74 116 1 5 2.170 1.115
z5 116 1 5 2.68 1.197
z6 116 1 5 2.62 1.359
N Minimum | Maximum | Mean Std.
Dewviation
z7 116 1 5 3.09 1.424
z8 116 1 5 2.85 1.389
z9 116 1 5 2.73 1.337
z10 116 1 5 2.61 1.311
z11 116 1 5 2.72 1.343
712 116 1 5 2.80 1.360
N Minimum | Maximum | Mean Std.
Deviation
z13 116 1 5 2.66 1.265
z14 116 1 5 3.05 1.401
z15 116 1 5 2.76 1.416
z16 116 1 5 2.77 1.541
z17 116 1 5 2.69 1.281
z18 116 1 5 2.63 1.335
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N Minimum | Maximum | Mean Std.
Dewviation
z19 116 1 5 2.74 1.269
z20 116 1 5 2.66 1.202
z21 116 1 5 2.72 1.236
z22 116 1 5 2.73 1.254
z23 116 1 5 2.78 1.269
224 116 1 5 2.73 1.254

DESCRIPTIVES VARIABLES=xx1 xx2 x3 xx4 xx5 xxX zz1 zz2 zz3 zz4

777

ISTATISTICS=MEAN STDDEV MIN MAX.

Descriptive
Descriptive Statistics
N Minimum | Maximum | Mean Std.
Dewviation
xx1 116 1.00 5.00| 2.7055 1.06080
X2 116 1.00 5.00| 2.5661 .88816
Xx3 116 1.00 5.00| 2.7529 1.09003
xx4 116 1.00 4.50| 2.6293 .87865
xx5 116 1.00 5.00| 2.5402 91857
XXX 116 1.00 490 2.6388 .90518
zz1 116 1.33 5.00| 2.6600 1.12440
zz2 116 1.00 5.00| 2.8006 1.23581
zz3 116 1.33 5.00| 2.7611 1.25074
zz4 116 1.00 5.00| 2.7256 1.22341
777 116 1.17 5.00| 2.7338 1.15598
Valid N
(listwise) 116
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Reliability

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's
Alpha

N of ltems

.90.8

Reliability Statistics

Cronbach's
Alpha

N of Items

.815

Reliability Statistics

Cronbach's
Alpha

N of ltems

.894

Reliability Statistics

Cronbach's
Alpha

N of Items

.758

Reliability Statistics

Cronbach's
Alpha

N of ltems

827

Reliability Statistics

Cronbach's
Alpha

N of Items

.964

30

Reliability Statistics

Cronbach's
Alpha

N of Items

.987

24




Reliability Statistics

Cronbach's
Alpha

N of Items

984

o4

Regression

Notes

Resources

Additional
Required
Residual Plots

Memory
for

0 bytes

Variables Entered/Removed?

Model

Variables
Entered

Variables
Removed

Method

00

.| Enter

a. Dependent Variable: zzz
b. All requested variables entered.

Model Summary

Model

R Square

Adjusted R
Square

Std. Error of
the Estimate

.785°

.616

.613

.71933
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a. Predictors: (Constant), xxx

ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 94.686 1 94.686| 182.992| .000°
1 Residual 58.987 114 517
Total 153.673 115
a. Dependent Variable: zzz
b. Predictors: (Constant), xxx
Coefficients®
Model Unstandardized Standardized t
Coefficients Coefficients
B Std. Error Beta
L (Constant) .089 .207 429
XXX 1.002 .074 .785| 13.527
Coefficients?®
Model Sig.
1 (Constant) .669
XXX .000
Regression
Notes
Resources Additional Memory
Required for] O bytes
Residual Plots
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ariables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 xx1° .| Enter
a. Dependent Variable: zzz
b. All requested variables entered.
Model Summary
Model R R Square | Adjusted R | Std. Error of
Square the Estimate
1 .812% .659 .656 67754
a. Predictors: (Constant), xx1
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 101.339 1 101.339| 220.751| .000°
1 Residual 52.334 114 .459
Total 153.673 115
a. Dependent Variable: zzz
b. Predictors: (Constant), xx1
Coefficients?
Model Unstandardized Standardized t
Coefficients Coefficients
B Std. Error Beta
(Constant) .340 173 1.964
xx1 .885 .060 .812| 14.858
Coefficients?
Model Sig.
1 (Constant) .052
xx1 .000
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a. Dependent Variable: zzz

Regression
otes

Resources Additional  Memory

Required for] O bytes

Residual Plots

Variables Entered/Removed?
Model Variables Variables Method
Entered Removed

1 x2° .| Enter
a. Dependent Variable: zzz
b. All requested variables entered.

Model Summary
Model R R Square | Adjusted R | Std. Error of

Square the Estimate
1 .610° 372 .367 .92003
a. Predictors: (Constant), x@
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression S7.177 1 57.177| 67.549| .000"
1 Residual 96.496 114 .846
Total 153.673 115

a. Dependent Variable: zzz
b. Predictors: (Constant), x<
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Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) .697 .262 2.657 .009
X2 .794 .097 .610| 8.219 .000
a. Dependent Variable: zzz
Regression
Notes
Resources Additional Memory
Required for] O bytes
Residual Plots
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 x<3° .| Enter
a. Dependent Variable: zzz
b. All requested variables entered.
Model Summary
Model R R Square | Adjusted R | Std. Error of
Square the Estimate
1 .829% .687 .684 .64955
a. Predictors: (Constant), xx3
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 105.574 1 105.574| 250.226 .000P
1 Residual 48.098 114 422
Total 153.673 115
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a. Dependent Variable: zzz
b. Predictors: (Constant), xx3

Coefficients?

Model Unstandardized Standardized t
Coefficients Coefficients
B Std. Error Beta
(Constant) 314 .164 1.910
XX3 .879 .056 .829| 15.819
Coefficients?®
Model Sig.
1 (Constant) .059
XX3 .000
a. Dependent Variable: zzz
Regressio
Notes
Resources Additional Memory
Required for] O bytes
Residual Plots

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 xx4° .| Enter

a. Dependent Variable: zzz
b. All requested variables entered.
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Model Summary

Model R R Square | Adjusted R | Std. Error of
Square the Estimate
1 .783% .612 .609 72281

a. Predictors: (Constant), xx4

ANOVA?*
Model Sum of df Mean Square F Sig.
Squares
Regression 94.113 1 94.113| 180.138| .000°
1 Residual 59.559 114 522
Total 153.673 115
a. Dependent Variable: zzz
b. Predictors: (Constant), xx4
Coefficients®
Model Unstandardized Standardized t
Coefficients Coefficients
B Std. Error Beta
(Constant) .027 213 126
xXx4 1.030 077 .783| 13.422
Coefficients®
Model Sig.
1 (Constant) .900
Xx4 .000

a. Dependent Variable: zzz
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Regression

Notes
Resources Additional Memory
Required for] O bytes
Residual Plots
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 5" .| Enter
a. Dependent Variable: zzz
b. All requested variables entered.
Model Summary
Model R R Square | Adjusted R | Std. Error of
Square the Estimate
1 .608% .369 .364 92196
a. Predictors: (Constant), x5
ANOVA?*
Model Sum of df Mean Square F Sig.
Squares
Regression 56.772 1 56.772| 66.789| .000°
1 Residual 96.901 114 .850
Total 153.673 115

a. Dependent Variable: zzz
b. Predictors: (Constant), x5
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Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
L (Constant) 791 .253 3.130 .002
x5 .765 .094 .608| 8.172 .000
a. Dependent Variable: zzz
a. Dependent Variable: zzz
Independent Samples Test
Levene' t-test for Equality of Means
S Test
for
Equality
of
Varianc
es
F | Si| t df | Sig.| Mean Std. 95%
g. (2- | Differe | Error | Confidence
taile | nce Differe | Interval of
d) nce the
Difference
Low | Upper
er
Equal
vananc | 31| 08| 2.7 265| 1.678
es 13| ol 26 114| .007| .97197| .35651 73 21
assum
zz ed
Z Equal
variane 22| 11.2 .003| 1.940
es not 02 73 .049| .97197| .44143 26 68
assum
ed
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Independent Samples Test

Levene t-test for Equality of Means
's Test
for
Equalit
y of
Varianc
es
F |Sig| t df | Sig. | Mean Std. 95%
(2- | Differen| Error | Confidence
taile ce Differen| Interval of
d) ce the
Difference
Lowe | Upper
r
Equal
vananc I o1 64| 1.6 | 1.020
es 1l 71 oo 114| .112| .45596| .28493|.1084 a1
assum 9-
xx ed
X Equal
varianc -
es not 18] 132\ oge| .45506| .24540| .0732| 98°2
58| 25 1
assum 9-
ed
Group Statistics
il & 5 N Mean Std. Std. Error
Dewviation Mean
pals 11| 3.0515 .75856 22871
X ale 105| 2.5956 91147 .08895
Group Statistics
S N Mean Std. Std. Error
Dewviation Mean
pals 11| 3.6136 1.42072 42836
222 e 105| 2.6417 1.09229 10660
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