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ABSTRACT

Interest in the topic of electronic management in its various aspects and angles is an important topic
that makes us aware of its importance to the work of the administration, in terms of decision-making on
the one hand, and on the one hand keeping pace with developments on the other hand, the reflection of
these decisions will have a direct impact on the internal and external environment of organizations of
different nature her job.

Guidance in making decisions with the existence of an electronic administration enables access to a
high degree of meeting the societal needs of the citizens with whom it deals, especially if we talk about the
municipality, given that it is the administrative unit that deals on a daily basis with citizens, which makes
it easier for them to deal with the administration, as well as speed and shorten the effort in Carry out their
administrative transactions, to which digitization greatly contributes to the establishment of local
development.

Keywords: Electronic administration, organization, municipality, rationalization, digitization, local
development, decision-making.
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