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ABSTRACT

This study aims to identify the concept and importance of information systems and the
possibility of application on the quality of health services in health facilities under study, and to
know whether there are statistically significant differences among the study sample attributed to
informational characteristics and individuals.

For the purpose of achieving the objectives of this study, the descriptive method was used as
a tool to collect data. The study population consists of all the medical doctors working in the health
facilities under study, whose number is 366 physicians, where a simple random sample of 210 male
and female physicians was selected, i.e. 57.37 of the sample size. The number of forms subject to
analysis reached (196), which constituted 93.33% of the original study population. The study data
were analyzed and its hypotheses were tested by applying some of the most appropriate inferential
and descriptive statistical analysis tools to the nature of the data by using the Statistical Package for
Social Sciences (SPSS), including descriptive statistics such as frequencies and percentages to
describe the characteristics of the study sample and calculate the arithmetic mean and standard
deviation. In addition, T-Test to test hypotheses and the one-way analysis of variance (ANOVAS)
were used.

The results of the study showed that there is complete satisfaction with the working
conditions, as the arithmetic average for this dimension was 4.04 (Agree). In addition, the results
reveal dissatisfaction with the remuneration they receive by the auditors of the health facilities in
return of the services they provide as indicated by the arithmetic average which was 2.78 (Disagree),
which is less than the hypothesis mean (3), so the arithmetic mean value here is less than the
hypothetical average. It was found that there is a direct relationship between health information
systems about individuals, devices, software, networks and data with the existence of health
services, where the value of the Pearson correlation coefficient was respectively
(0.707,0.727,0.395,0.627,0.593).

The study recommended the following:

1- Providing modern software that is characterized by fast communication.

2- Establishing a technical department specialized in health information systems.

3- Holding training courses in the field of using health information systems and increasing
support for senior management.

4- Encouraging the use of health information systems and promoting the technical level in the
development of treatment and primary care in the region.
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