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Abstract:

E-government plays a key role in developing and modernizing administrative agencies and
advancing the digital economy, bringing services delivery closer to the citizens and
facilitating an approach of access. This study seeks to diagnose a current situation of
electronic services in the governmental sector in Libya, where traditionally Libyan
administration suffers from significant drawbacks that affected on a level of providing the
required services for those who benefit from them.

In order to overcome the problems of administrative management, it recommends
seriously taking the required steps to move to an electronic government through the usage
of modern digital technology means within the Libyan administration. For the purpose of
increasing an administrative performance, reducing pressure and bureaucracy that
administrative practices recognize. In addition, facilitating communication between
employees and citizens, with a goal of lifting a level of an efficiency and improving the
service delivery and functions of administrative frameworks.

In order to enhance a digital transformation, it requires to meet an appropriate
environment of technological infrastructure, qualified human resources, and the necessary
legal frameworks.
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