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Abstract :

The growing development of information technology and its use in various economic life,
has made its adoption something necessary to develop products and services provided in
any economy, these smart technologies reach almost all aspects of life today, although
users do not notice them often. The tourism industry is perhaps one of the most important
industries that have employed information and communications technology (ICT) to
enhance transactions and provide a better experience in recent years, which led to the
emergence of smart tourism, smart tourist attractions, smart destinations and even smart
cities that have introduced various tools and applications of information and
communication technology. So you need to be smart to survive in the tourism industry.
The research paper aims to shed light on "smart tourism" which depends on new and more
sustainable methods of business management, as it tries to shed light on current smart
tourism trends, in an attempt to explore the prospects and disadvantages of this modern
type of tourism industry.
Key words : smart tourism, information technology, smart destinations, tourism industry.
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