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Abstract

Digital Transformation today has become an essential choice
for organizations in their various activities, both service and
commercial. It originally goes beyond the concept of adopting
technology within the departments of institutions. Rather, it means a
holistic system that affects the institution and its way of working
internally and externally. Once this system is implemented, a huge
amount of data and information will be formed, that will in turn help
the system in organizations to improve the quality of performance and
the quality of their services. However, all of the above mentioned
could not be achieved without human resources that improve the use
of the system and can reach with it the integration that achieves the
best results.

This study aimed to identify the impact of the digital
transformation inHuman Resources performance, and to achieve the
goal of the study,a questionnaire was designed and distributed to the
study sample of (200) individuals among the employees of the Social
Security Fund, the Zawia branch. The SPSS statistical program
analyzed the data.Linear regression analysis was used.The most
important results of the study is the presence of a statistically
significant impact between digital transformation and the human
resource performance. As well as the presence of statistical
significance of the impact of the digital strategy and digital structure
on the performance of human resources.
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