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Abstract

The research aims to identify the effect of evaluating the performance of
human resources (the financial dimension - the operations dimension - the customer
dimension - the growth and learning dimension) in supporting management efficiency
with its dimensions (profitability - productivity - customer satisfaction) in the
construction sector companies in Libya. The researcher used a sample survey list its
amount is (400) individuals, which is the number of valid forms for statistical
analysis. The researcher relied on the Pearson correlation coefficients, the simple
regression, and the gradient regression to study the extent of the influence of
independent variables on the dependent variable with its dimensions. The most
important search results were:

-There is a significant effect of evaluating the performance of human
resources (financial dimension - operations dimension - customer dimension - growth
and learning dimension) in supporting management efficiency with its dimensions
(profitability - productivity - customer satisfaction) in the construction sector
companies in Libya

There is a significant effect of the dimensions of human resource performance
evaluation on profitability
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There is a significant effect of the dimensions of human resource performance
evaluation on productivity

There is a significant effect of the dimensions of human resource performance
evaluation on customer satisfaction

Keywords: human resource performance evaluation - management efficiency -
construction sector companies - Libya
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