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The impact of change management in achieving sustainable development goals in the government
sector in the Sultanate of Oman and its challenges
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ABSTRACT

The current study aimed to identify the impact of change management in achieving sustainable development
goals in the government sector in the Sultanate of Oman and its challenges. To achieve this goal, the researcher
used the descriptive approach, and used the questionnaire as a tool on a sample of (90) employees from the
government sector. The results showed the following:

* That all dimensions of change management have a significant impact and to varying degrees in the extent of their
impact.

* The study proved, in terms of arranging the axes of the dimensions of change management in achieving the goals
of sustainable human development, that two axes were ranked first, namely: after the change in tasks and the axis
after the change in the structure, and secondly, the axis came after the change in technology and finally after the
change in organizational culture .

The study demonstrated a number of challenges facing change management in achieving sustainable human
development goals in the government sector in the Sultanate of Oman, including the following:
* Not to exploit human potential by senior leaderships.

* Refusal to change some traditional systems in some governmental sector institutions.
* Lack of diversity in the specializations of human resources working in the government sector.

The researcher recommends paying attention to the dimensions of change management under the current
circumstances as one of the strongest types of influence on administrative leaderships, by applying some legislative
policies and paying attention to them very carefully.

Key words: change management, sustainable development, government sector.
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