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Abstract
The appropriateness of the insurance sector performance measurement
environment to apply the balanced scorecard Perspectives

:An applied study at Libya Company for Insurance

This study aimed to identify the appropriateness of the
performance measurement environment for the insurance sector in Libya
so that the BSC axes represented in the financial Perspective, the
customer Perspective, the internal operations Perspective, the learning
and growth Perspective, the societal environment Perspective and the risk
management Perspective can be used, in order to raise the quality of
performance measurement and control of companies Insurance. In order
to achieve the objective of the study, a questionnaire was designed that
was prepared to obtain the opinions and views of the study sample
regarding the availability of the necessary components for the application
of BSC axes, and the extent of compatibility of performance
measurement requirements for insurance companies with the
measurement requirements of BSC axes. By using the Statistical Package
for Statistical Sciences (SPSS), appropriate statistical tests were
conducted, and the results of the field study proved that the environment
for measuring the performance of the insurance sector is appropriate and
well-suited to apply the BSC Perspectives, with a rate of (83.5%).
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) Aidaind (g)gite dasla ¢ e ¢(34) 2aall ALyl

A s el i) eIV aniy (a8 Cplsiall 1Y) A8lay )50 <2018 ey ¢3ykal36
tene daala 3ysiie st oly3ia Al ANl & Jlall Calgl) daxt ¢ Ui Jla
- Al Al (il sy
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