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Summary

The study addresses the organizational behavior of the employees
of the public administration at Al-Zawia University by identifying the
nature of this behavior. Is it a negative or positive behavior, through their
commitment to the rules and regulations, their respect for and
appreciation of their profession and their commitment to objectivity
within the organizational organization? Relationship between some
independent variables (gender, age, family size, educational level, years
of experience, organizational culture, incentives) and organizational
behavior and dimensions.

The research was based on the interpretation of the organizational
behavior of the workers on the theory of behavior that considered that the
individual social object interact with the environment surrounding him
(institution) and is influenced by the behavior of its members and the
feeling of the individual and his sense that belongs to that group is the
basis for the work and effort and giving. And that each of the
management and workers (employees) depends on their behavior and
production of what is happening within the institution, and does not
exceed the external environment, and the existence of balance in the
institution must be achieved equivalence and compatibility between each
of the objectives of the institution and the objectives and needs of
workers.

The research is based on analytical descriptive research, using the
social survey method by means of the quasi-sample, and applying a
questionnaire form to collect data from the research community, which is
a total of 338 individuals.

In terms of statistical methods used in the analysis of research data,
simple repetitive tables and percentages were used, measures of central
tendency and dispersion, weighted mean and percentage weight. In the
hypothesis test analysis, and the T test were used.

The research found the following results:

- Pure results indicate that there are statistically significant
differences between the average of the individuals of the research sample
according to the variable of the type and the variable of the educational
level on the measure of the organizational behavior of the workers and its
dimensions in the general administration at Al-Zawia University.
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- Pure results indicate that there is a significant correlation between
the age variable, the years of experience and the organizational behavior
of the employees and their dimensions in the general administration at
Al-Zawia University.

- The results of the research indicate that there is a significant
correlation between the organizational variable, the incentive variable and
the organizational behavior measure of the employees and its dimensions
in the general administration at Al-Zawia University.

Through the results presented, a set of recommendations were
reached:

1-Attention to the design of organizational structures based on the
scientific and practical foundations and the implementation of regulations
that define tasks and powers, rights and duties.

2- Giving greater freedom to employees of the institution and
involve them in the decision-making process, which makes them feel
their place and self-confidence, which increases their activity in the
performance of their duties.

3- work to establish the ethics of the profession of workers and the
application of regulations and laws.

4- Provide the institution the possibility of necessary work from the
offices and equipment and attention to specialized training programs for
employees by type of job before and after receiving the job.

.Establish a clear and specific system of incentives5-

6-the attention of the institution all the elements of organizational
behavior that all elements adversely.
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